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Today’ s Risks Of Great Magnitude 
‘Are Growing In Value And Variety 


Mawr. Even the products liability manrapidly bringing about the super-city, 


The engineering required in the in- 
| ame e analysis of hazards confront- 
ing the fire and 
casualty business 
today covers a 
continously ex- 
panding field—ci- 
vil, mechanical, 
electrical, chemi- 
cal, metallurgical, 
electronic, aero- 
nautic, safety, 
and now 

William 
vice- 

of 
America Fore Loy- 
alty group, said in his talk at the for- 
um in Philadelphia with which 
American Institute celebrated the ded- 
its new home in Bryn 
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Form International 


Reinsurance Firm 


S.&E. International Ltd. has been 


| formed as a reinsurance affiliate of 





x be 


Martin C. T. Jones 


New York. 


Bernard J. Daenzer 


Wohlreich & Anderson, 


| Bernard J. Daenzer is president of both 


organizations. Martin C. T. Jones has 
been named vice-president and a di- 
rector. 


To Start Sept. 1. 


The new firm, which will begin op- 
erations Sept. 1, will specialize in the 
application of new techniques for multi- 
ple peril contracts and excess of loss 
treaties. It will also act as a clearing 
house by placing reinsurance from the 
London and Continental markets in the 
U.S., and U.S. reinsurance in overseas 
markets. 

Mr. Jones has most recently been 
personal assistant to the general man- 
ager of Nordstern group in Cologne and 
has been advisor on international in- 


| surance and reinsurance matters. Prior 


to that, he had been fire and casualty 
underwriting manager of Sovereign 
Marine & General of London. Earlier 
experience included a term as manager 
of Swann & Everett, London, two 
years with Jauch & Huebener in Ham- 
burg, and a period with the Control 
Commission for Germany with respon- 
sibility for all commercial insurance 
operation in the British zone of Ger- 
many. His initial training was with 
Willis, Faber & Dumas, London. 


has to be, among other things, a der- 
matologist. No one man can encompass 
all these disciplines. Insurers and their 
affiliated associations have long rec- 
ognized the need for specialists. The 
future will require many more. 

Mr. Berry dealt with risks of great 


magnitude—risks representing high 
hazards or peril, such as nuclear en- 
ergy, and concentration of high 


valued property. Each may present 
very difficult problems for the insur- 
ance engineer and underwriter. 


Super-City 


He noted the rising population—50 
million more Americans by 1975 who 
will need commodities and services— 
and its rapid spread west and south, 
as well as out from urban centers. This 
year, California will outstrip New York 
and Florida will top Massachusetts. 
By 1970, it is estimated that Texas will 
pass Pennsylvania. The expanding de- 
velopments linking large centers are 


Donovan Chairman 
Of Bar Association 
Insurance Section 


“Practical Advocacy” was the theme 
of the annual meeting of the American 
Bar Assn. section on insurance, negli- 
gence and compensation law at St. 
Louis last week. James B. Donovan, 
Watters & Donovan, New York, was 
elected chairman by the 1,000 section 
members who attended. Mr. Donovan, 
who is also general counsel of Na- 
tional Bureau of Casualty Underwrit- 
ers, succeeds Welcome D. Pierson, Ok- 
lahoma City. 

Other officers named are former 
Ohio superintendent J. Roth Crabbe, 
Dresbach, Crabbe, Newlon, Collopy & 
Bilger, Columbus,  chairman-elect; 
Wayne E. Stichter, Toledo, a_ past 
president of International Assn. of In- 
surance Counsel, vice-chairman; and 
Lowell D. Snorf Jr., Lansing B. War- 

(CONTINUED ON PAGE 18) 





a continuous string of factories, stores 
and homes. 


Growth Of GNP 


The gross national product, about 
$520 billion in 1960, may reach $1,- 
250 billion by 1975. In 1960 the total 
generating capacity of electric util- 
ities was about 177 million kilowatts. 
This is expected to reach 435 million 
by 1975. The chemical industry, which 
has been expanding at a rate nearly 
double that of the nation’s economy, 
is expected to continue such growth for 
the next decade. With an anticipated 
doubling in the demand for oil within 
the next 10 years, the petroleum in- 
dustry faces considerable expansion in 
plant facilities. In manufacturing, au- 

(CONTINUED ON PAGE 27) 


Mo. Hail Storm 
Set At $1 Million 


The hail storm that devastated 10,- 
000 acres of cotton, corn, soybeans, 
watermelons and strawberrys in the 
southeastern-most part of Missouri 
two weeks ago has been estimated at 
approximately $1 million. 

Reported as the worst such storm 
in 40 years, the hail stones ranged 
upwards to golf ball size and were 
accompanied by about 1% inches of 
rain. 





Springfield To Redeem 
Some Preferred Stock 


Springfield is redeeming 10% of its 
preferred stock Nov. 1. at $102 a share. 
The redemption of 7,000 shares will 
primarily be on a pro rata basis. Only 
full shares will be called, and those not 
capable of being selected on a pro rata 
basis will be chosen by lot. 

The last quarterly dividend on shares 
redeemed will be paid Oct. 2. Date of 
record for determining shares called is 
Sept. 20. Notice of the call will be sent 
to stockholders affected Oct. 1. 

Transfer books on preferred stock 
will be closed from Sept. 20 to Sept. 30. 
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General of Seattle has begun construction on its $1 million southeast 
division office located some seven miles outside of Atlanta. The building will 
house not only the southeast division, which serves nine states and the Dis- 
trict of Columbia, but also the Atlanta service office. Simulating the features 
of the old southern mansions as applied to modern architecture, the new 
building will be of classic contemporary design. A smaller building of similar 
design, connected with the main building by a breezeway, will be a lunch- 
room. The exteriors of both will be faced aggregate and brick in light colors. 


Blue Goose Opens 
To Casualty Men; 
Stephens Is MLGG 


Membership Broadened To 
Match Pace Of Business; 
Chandler In Line For Top 


Members of Honorable Order of Blue 
Goose International have voted to 
amend the constitution and by-laws of 
the organization to admit most casualty 
men to membership. The action was 
taken at the grand nest convention in 
New York last week, and confirms a 
motion defeated on a technicality of 
wording at last year’s convention. 

W. G. Stephens Jr., Atlanta general 
agent, was elected most loyal grand 
gander to succeed Robert F. Stumpf, 
General Adjustment Bureau, Paterson, 
N. J. Other new grand nest officers 
are Frank G. Chandler, Canadian man- 
ager of Pearl, grand supervisor; Lest- 
er L. Large, Oregon Insurance Rating 
Bureau, grand custodian; George A. 
Allen. Western Adjustment, St. Louis, 
grand guardian; Kenneth S. Carmody, 
Baltimore attorney, grand Keeper, and 
David F. Armitage, Milwaukee Rating 
Bureau, grand wielder. Hubert O. 
Wolfe. Milwaukee attorney, remains 
judge advocate. 

Mr. Stephens has owned a general 
agency at Atlanta for the past 28 
years. His firm is general agent for 
Halifax, Northern Assurance, Century, 
and Swiss National. Mr. Chandler 
started with Norwich Union and was 
later with L.L.&G. He joined Pearl in 
1942 in his present position. He has 
been a member of Blue Goose since 
1924 and is a past most loyal gander of 
Ontario pond. 

In his presidential report, Mr. Stumpf 
emphasized that casualty personnel are 
becoming increasingly active in the 
business. For this reason he urged 
adoption of the amendment to admit 
casualty men to enable Blue Goose to 
keep pace with insurance develop- 
ments. 

Activities besides the business meet- 
ing and election of officers included a 
luncheon at Leone’s Restaurant, a boat 
ride, featuring a buffet and dance, on 
the Hudson river and, for the ladies, 
a fashion show and tours of Gimbel’s 
and Macy’s. 

The meeting attracted approximate- 
ly 500 delegates and guests. Among of- 
ficials participating were Chief Fire 
Marshal Scott of New York City, Com- 
missioner Howell of New Jersey, and 
Deputy Superintendent McGahan of 
New York. 


Crum & Forster Split 


At a special meeting, shareholders 
of Crum & Forster approved a two- 
for-one split of capital stock. Par value 
is reduced from $10 to $5. At the time 
of the meeting it was anticipated that 
the effective date would be Aug. 18. 
A certificate of amendment is being 
filed with New /York’s secretary of 
state. 
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Chief executives were asked to give 
their assessment of the current situa- 
tion in the fire and casualty business 
and what they think lies ahead. Here 
are additional replies: 

One top executive put the matter 
succinctly: We are in the midst of un- 
favorable underwriting factors suffi- 
cient to try the patience of Job. We 
are leaving no aspect of our under- 
writing, claims and production opera- 
tion to chance. We hope that by the 
exercise of diligence we can continue 
to produce better than average results. 


Another officer writes: The first 
quarter of 1961 was our first unprofit- 
able quarter since the third quarter 
of 1957. We take no comfort from the 
fact that our margin of loss was sub- 
stantially less than the average of our 


Royal-Globe Has 
Underwriting Loss 
In First Half 


Royal-Globe operations in the first 
half of 1961 resulted in an underwrit- 
ing loss of $4,592,727 compared with a 
profit of $1,689,721 for the same period 
in 1960: Premiums written declined 
to $125,902,573, a decrease of $3,193,- 
576. Policyholders surplus was $212,- 
326,014, a gain of $9,623,468 since the 
end of 1960. 

The ratio of losses and expenses to 
premiums earned was 65.2 and ratio 
of other expenses to premiums written 
was 37.0 at June 30, 1961. Investment 
income, after expenses but before fed- 
eral tax, was $7,240,881, a decrease of 
$231,357. Combined underwriting and 
investment profit before federal tax 
was $2,648,154, down by $6,513,805 
from the first six months of 1960. 

On a market basis, assets of the 
group rose to $553,664,042, an increase 
of $7,536,824 since Dec. 31, 1960. 





Two Are Raised By 
Phoenix Of Hartford 


Armin J. Mueller has been appointed 
comptroller and Arthur E. Crandall 
assistant comptroller of Phoenix of 
Hartford. 

Mr. Mueller joined the company in 
1947 as state agent in eastern Mich- 
igan after experience with Chicago 
Board of Fire Underwriters and Mich- 
igan Inspection Bureau. During World 
War II he was in the War Department 
safety and security branch as explo- 
sive safety engineer and civilian head 
of the fire prevention department. In 
1950 the company named him manager 
of Wayne County, Mich., and in 1953 
he was transferred to the home office 
as assistant secretary. He was promoted 
to secretary in 1957 as liaison officer 
for the electronic data processing 
program and was placed in charge of 
research and engineering. He is pres- 
ident of Connecticut chapter of CPCU. 

Mr. Crandall joined the company in 
1949 in the tabulating department and 
in 1955 was made assistant superin- 
tendent. In 1957 he was promoted to 
assistant to the comptroller and in 
that year he was selected by the dean 
and faculty of Hartford College of In- 
surance as the outstanding CPCU can- 
didate. 
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Losses, Lower Rates, Competition 


Multiply Problems In The Business 


competitors. Nor do we share the sen- 
timent to the effect that the first 
quarter is always a bad quarter, and 
that the spring quarter should reflect 
a measure of traditional improvement. 

We have always been consistent and 
realistic in the establishment of our 
loss reserves, which have a great deal 
to do with reported results. Frankly, 
anything we can save under a com- 
bined ratio of 100% will be consid- 
ered by us to be quite an achieve- 
ment. 


Volume No Problem 


Volume in itself is not a problem. 
Our gross premiums are up almost 
11% over a year ago, and in June we 
set an all-time record for any one 
month. The problem is to develop a 
profit or break even. Every line of 
business is under competitive attack. 
There is no longer any shelter in tra- 
ditionally profitable lines. In this re- 
spect I am confident that we are no 
different from our competitors and that 
the industry is experiencing a “profit- 
less prosperity” similar to that being 
experienced by the manufacturing and 
merchandising lines. 

All of this in our judgment was pre- 
dictable, and is only the fruit of a 
“war of position” among the major 
segments of the business. Rates and 
competitive measures have been geared 
to the maintenance and increase of 
market penetrations. Companies gen- 
erally seem to believe that they can 





no longer adjust their volume by agen- 
cy adjustments as in bygone days, and 
exhibit the feeling that one may not 
retire from a market unless it is in- 
tended that the retirement be per- 
manent. 


No Rate Increases Soon 


Much needed rate increases in many 
lines of business are not, in our judg- 
ment, going to be made soon as every- 
one fears that doing so will drive the 
business to other types of competitors. 
Furthermore, there is little chance that 
a great deal more can be done on 
simple reduction in agents’ commission 
unless the companies take on all the 
detail work. Companies are fighting to 
maintain their agency plants and are 
committing all sorts of piracy to en- 
large their “marketing areas.’’ The im- 
portance of the agent in this mar- 
keting emphasis is again being reflect- 
ed. Companies are obviously not going 
to make any move which will destroy 
their agency plants because those agen- 
cy plants cannot be replaced in old- 
fashioned terms. 

The problem of each company is to 
give its agents the competitive facil- 
ities in the form of policies and rates 
which will enable its agents to meet 
the demand at public level, thus re- 
taining the marketing position of the 
individual company against the day 
when profits will be restored. 

To date the situation is unlike that 

(CONTINUED ON PAGE 34) 


OVER 5,000 AGENTS IN THE 


U.S.LAST YEAR 


PLACED THEIR 


SURPLUS LINE BUSINESS WITH 
SAYRE AND TOSO 


Recognized for over half a century as one of the nation’s 
leading surplus line organizations, S&T serves thousands of 
producers both large and small. If you have an unusual 
problem, just call your nearest Sayre and Toso office. 


ET SAYRE AND T0580, INC. 


W. B. BRANDT & CO., INC. 
San Francisco ¢ Los Angeles « Portland © Seattle « Denver « Houston * Kansas City © Chicago « New York 
A Member of the Insurance Equities Corporation Group 
Surplus Lines & Reinsurance * Substandard and Excess Auto ¢ Ocean Marine ¢ Fire and Inland Marine 
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Careers Of New 
Executives Given 


C. A. Lambrecht, who becomes dep- 
uty U. S. manager of Commercial Un- 
ion-North British 
group Sept. 1, has 
served the group 
since 1932 in the 
fire underwriting, 
brokerage and in- 
land marine de- 
partments. In 1949 
he was appointed 
assistant secretary 
in charge of in- 
land marine op- 
erations andin 
1953 was named 
secretary in charge 
of the combined inland marine, bur- 
glary and glass department. In 1959 he 


C. A. Lambrecht 


W. T. Schaefer Jr. 


J. G. Sharpe 


was transferred to the executive staff 
and in 1960 was named assistant U. S. 
manager of the group. 

W. L. Schaefer Jr. and J. G. Sharpe 
have been appointed assistant U. S. 
managers, effective Sept. 1. Mr. Schae- 
fer started with Commerical Union 
group in 1937 and worked in various 
underwriting departments. After war 
service he was in the field at Buffalo 
and Syracuse as special agent. In 1952 
he became secretary of the group and 
went to the head office in New York 
with supervisory duties in the midwest 
department. In 1957 he went with the 
production department and _ recently 
has been supervising operations in the 
eastern states. 

Mr. Sharpe started in 1939 with 
Michigan Inspection Bureau. After war 
service he joined Commercial Union in 
1946 as special agent at Jackson, Mich. 
In 1953 he was named secretary and 
was transferred to the midwest depart- 
ment at the head office. He joined the 
production division in 1957 and has 
since been supervising midwest opera- 
tions. 


No Time Payments In 
N. J. Under FR Law 


Attorney General Furman of New 
Jersey has ruled that the state’s motor 
vehicle division cannot act as a “col- 
lection agency” by accepting install- 
ment payments under the financial 
responsibility law. 

Mr. Furman pointed out that the 
legislature intended that following an 
accident the entire security sum must 
be promptly paid. If payment is not 
made within 10 days, the license of 
the driver involved is suspended or 
revoked. 

Pioneer Mutual of Boston is chang- 
ing its name to Rockland Mutual, 
preparatory to expanding into states 
outside New England. The change is 
being made to avoid confusion witk 
other insurers using the name Pioneer. 
The company is moving its head of- 
fice from 88 Broad Street to 112 Water 
Street, a building it has recently pur- 
chased. 
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Alabama.... 
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South Dakota. . 


Next time you’re faced with 
a turned down auto risk, 
don’t say ‘No’... contact... 


GENERAL AGENTS 


.. MILLER and WEBSTER, INC. 


The Madrid Building 
Louisville, Kentucky JU 4-1748 


.. SPECIAL RISK INSURANCE SERVICE 


611. South Catalina 

Los Angeles, California DUnkirk 8-3313 
SOUTH CENTRAL UNDERWRITERS 

2508 Cedar Springs Avenue 

Dallas, Texas RI 8-4026 


. IRVIN B. GREEN & ASSOCIATES, INC. 


Prudential Building 

Jacksonville, Florida EX 8-6941 
TRANSPORTATION INSURANCE UNDERWRITERS 
2787 Oakland Park Blvd. 

Fort Lauderdale, Florida LOgan 4-9631 


.. SPECIALTY INSURANCE AGENCY, INC. 


28 12th Street, N. E. 
Atlanta, Georgia TR 3-1082 


..(See Arizona) 


C. ED COCHRANE & COMPANY, INC. 
920 Second Avenue 
Seattle, Washington MA 2-7553 


.. BJORNSON, INC. 
36 North Third Street 


Moorhead, Minnesota CE 3-1503 
DORNBERGER & COMPANY, INC. 

Gas Company Building 

Sioux Falls, South Dakota Phone: 4-7761 
TAYLOR & COMPANY, INC. 

214 Carlinghouse Building 

Topeka, Kansas FL 7-4457 

(See Alabama) 


.PRODUCERS AGENCY CORPORATION 


504 Eddy Building 

Saginaw, Michigan PL 3-5467 

FRANK J. DELMONT AGENCY, INC. 
2397 University Avenue 

St. Paul. Minnesota MI 5-6421 
(See Alabama) 


. (See Kansas) 
_.. (See BJORNSON, Inc., lowa) 
. (See DORNBERGER & CO., lowa, 


and TAYLOR & CO., Kansas) 
(See Arizona) 

(See BJORNSON, Inc., lowa) 
INTER-STATE GENERAL AGENCY CO. 
262 East Market Street 

Warren, Ohio EX 5-1148 
THOMAS £. WOOD, INC. 

28th Floor — Carew Tower 
Cincinnati 2, Ohio DU 1-1500 
(See Arkansas) 

(See Idaho) 

(See Georgia) 

(See DORNBERGER & CO., lowa) 
(See Alabama) 


. (See Idaho) 


AL CASUALTY COMPANY 


CHICAGO, ILLINOIS 
POLICY HOLDERS SURPLUS $845,942.97 


DECEMBER 31, 1960 


Full coverage for declined, cancelled or non-renewed passenger car risks. 


Use this convenient coupon for 


obtaining rates and information 





» 


CENTRAL CASUALTY COMPANY - 1633 Central Street, Evanston, lilinois 


Please send me rates and information! 
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Capehart Military 


The Capehart military housing pro- 
gram has been one in which “every- 
one is propped up by someone else and 
nobody has his feet on the ground,” 
Kahl K. Spriggs, Washington attorney, 
told the insurance section of American 
Bar Assn. during a panel on the Cape- 
hart projects, conducted at the associ- 
ation’s annual meeting in St. Louis. 

The housing program was seeminlgy 
designed on the assumption that no 
element in it would ever fail, he said. 

Already the program has embraced 
more than 100,000 housing units con- 
structed or contracted for at a cost of 
$1.5 billion. The request for 1962 calls 
for more than 7,000 additional units 
at an estimated cost of $115 million. 
With that much experience behind 
them, Mr. Spriggs believes that the 
military ought long ago to have crys- 
talized plans and specifications. Such 
has not been the case. 


Misinterpret Bonds’ Function 

He remarked that some government 
agencies, remote suppliers and sub- 
subcontractors have misinterpreted 
the function of payment and perform- 
ance bonds as insuring that everyone, 
no matter how remote or collateral, 
can expect to be paid either by the 
eligible builder or through the surety. 
The misinterpretation has sometimes 
resulted in unduly rigid requirements 
and over-protection when the time 
comes to phase out a mortgage area. 

Not only is a payment bond required 
against legitimate claims asserted on 
the Capehart projects, but the per- 
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Views Surety, Other Problems Of 


Housing Units 


formance bond carries a provision for 
mechanic’s liens which may be estab- 
lished against the projects. In addition 
to these two sets of bonds, and a third 
set resulting from the specific and in- 
dividual bonding of liens, a fourth 
protection requires a cash escrow at 
the time of final closing to cover 
claims. 


Requirement Unreasonable 


Mr. Spriggs believes that the latter 
requirement is particularly unreason- 
able, because it burdens the eligible 
builder and provides too ready an op- 
portunity for a claimant to exercise 
economic pressure upon the builder. 
Alternately, builders have forced un- 
just settlements because claimants 
could not afford the delay and ex- 
pense of court action. 

He said that the problems arising 
when an eligible builder defaults in 
the performance of construction work 
on a Capehart contract have been ex- 
tremely difficult to solve. A number 
of amendments in the original hous- 
ing contract, building loan agreement 
and capital stock escrow agreement 
have been devised, but they are as 
yet untried. 

Tne building loan agreement is an 
instrument for financing the con- 
struction of the houses and various 
other design, development and insur- 
ance items. The agreement is between 
the bank, called the mortgagee lender, 
and the mortgagor builder, in this 
case, the Delaware Corp. While there 


PRIMARY COVERAGES IN ILLINOIS 


WORKMEN'S COMPENSATION 
AUTOMOBILES & TRUCKS 
OLT—MERS. & CONTRACTORS 
COMPREHENSIVE GEN’L. LIAB. 


COMPREHENSIVE PERSONAL LIAB. 


PRODUCTS LIABILITY 


GARAGE & DEALERS LIAB. 
LIQUOR LIABILITY 
MALPRACTICE LIABILITY 
BEAUTY SHOP LIABILITY 
BURGLARY 

PLATE GLASS-50/50 


%& Special Retros on Large W.C.-Liab.-Fleets, Etc. 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
100,000/300,000 /100,000. 


. 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 
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NOW WRITING FIRE AND INLAND MARINE 
AT BOARD RATES IN ILLINOIS « « « 
AND SURPLUS FIRE AND INLAND MARINE 
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e e ¢ e LARGE SINGLE RISK CAPACITY « « « « 
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A STOCK COMPANY 


INSURANCE COMPANY 


222 West Adams Street 
Chicago 6, Illinois 







A welcome ad- 
dition to the local 
Kansas City land- 
scape is United 
Adjustment & In- 
spection Compa- 
ny’s new home of- 
fice there at 120 
West 72nd Street. 
The two story 
structure contains 
4,900 square feet. 
The headquarters 
office occupies the 
entire second 
floor, with the 
Kansas City 
branch operations 
on the ground 
floor. Founded 31 
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years ago, the company now has branch offices in Missouri, Kansas, Arkansas, 


Colorado, Illinois and Iowa. 





is only one housing contract for sev- 
eral mortgage areas, signed by how- 
ever many mortgagor builders there 
may be, there is a separate building 
loan agreement for every mortgage 
area. 


Escrow Agreement Defined 


The capital stock escrow agreement 
is between the mortgagee lender and 
the eligible builder. The latter deposits 
in escrow with the former, certificates 
endorsed in blank representing all of 
the capital stock of the mortgagor 
builder. He also deposits resignations 
of all officers and directors of the 
mortgagor builder to be disposed of 
according to the escrow agreement. 

Under the old form of escrow agree- 
ment—the one in effect prior to 
amendment—the conditional resigna- 
tions of the officers and directors of 
the mortgagor builder were deposited 
with the mortgagee lender. They were 
to be delivered to the military depart- 
ment either upon completion of the 
project or upon termination of the 
contract for the convenience of the 
department prior to completion. There 
was no provision for disposing of the 
stock certificates and resignations in 
case of default. Therefore, the officers 
and directors of the mortgagor builder 
continued to function after default. 

When default occurs, the contract- 
ing officer for the U. S. possesses no 
real authority. Neither he nor anyone 
else in the military can terminate for 
default. 


Courses Open To Banks 


The banks, as mortgagee lenders, 
have three courses of action open to 
them. They may terminate the build- 
ing loan agreement; they may proceed 
to finish the work and pay the bills 
by power of attorney; or they may ac- 
celerate the mortgage and take gov- 
ernment debentures, paying the un- 
disbursed loan proceeds to the FHA 
commissioner and assigning to him all 
their rights under the pertinent doc- 
uments, including bonds. 

In the first case, termination is de- 
sirable only if the banks have made 
no advances or only slight advances 
and are able to arrange with the 
surety to share the loss, salvaging 
whatever materials were not pre- 
viously paid for from any mortgage 
proceeds. In the other two cases, the 
red tape is voluminous, and close co- 
operation between mortgagee and 
mortgagor is required. 

Under FHA regulations, failure of 
the mortgagor to make payments may 
be considered a default. Failure to pay 
interest is an example. However, 
there is a 90-day grace period from 
the date default is declared within 

(CONTINUED ON PAGE 20) 


Mississippi Assn. Elects 

F. Julian Carroll Jr., Home, has 
been elected president of Mississippi 
Capital Stock Insurance Assn. ei 

Other new officers: R. G. Wiggers, 
R. S. Greer general agency, vice- 
president; Gaynell Curtis, Hartford 
Fire, secretary-treasurer. 
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UNITED PACIFIC 
INSURANCE COMPANY 


UNITED PACIFIC LIFE 
INSURANCE COMPANY 


CASCADE : 
INSURANCE COMPANY 


i Home Office, Tacoma | 








Levering Cartwright 
INSURANCE STOCKS 


Life-Fire-Casualty 


Cartwright, Valleau & Co. 


Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WAbash 2-2535 Teletype CG1475 b 
You may telephone orders collect. 
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Final McNerney Report Eyes Rating 


And Insurer-Blue Cross Competition 


Proposals to establish a rating bu- 
reau for private health insurers, to 
liquidate the rate advantage enjoyed 
by private insurers over Blue Cross- 
Blue Shield, and to revamp the Blue 
organizations were contained in the fi- 
nal report of the University of Michi- 
gan survey on hospital and medical 
economics in Michigan. The three- 
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year study was directed by Prof. Wal- 
ter J. McNerney, who has since be- 
come president of National Blue Cross 
Association. 

The report noted that direct control 
over the quality, quantity and cost of 
health care by doctors and hospitals is 
not likely to be adequate without ex- 
ternal inducements, and strong licens- 


Proven Symbols of Professional Service 


ing programs were suggested for all 
types of hospital and medical facili- 
ties. Both Blue Cross and private in- 
surers were urged to expand the 
practice of requiring hospital accredi- 
tation and licensing as a condition for 
receiving payments. 

A voluntary service bureau of in- 
surers would, the researchers said, en- 





In 15 minutes he will tell you how you can earn extra rewards, extra 
recognition, extra income. Don’t miss the deadline. Call him today. 


AETNA INSURANCE COMPANY e HARTFORD 15, CONNECTICUT 
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able insurers to strengthen their posi- 
tion in dealing with doctors, hospitals 
and other providers of health care. 
This body would be comparable to rat- 
ing and inspection bureaus used in the 
casualty field and would enhance the 
industry’s ability to evaluate services 
received by policyholders. 


Criticizes Premium Retention 


The report was critical of the per- 

centage of premium retention by some 
insurance companies, especially on | 
individual contracts, and it noted that 
some insurers disburse approximately 
50 to 90% of their premium income 
in benefits whereas Blue Cross and | 
Blue Shield pay out approximately 
95%. Premium retention rates, the re- 
searchers opined, should be stringently 
regulated by the insurance commis- 
sioner. 
“The commissioner was also advised 
to establish reasonable reserve levels 
for prepayment plans to protect the 
public from an irregular pattern of 
rate 
Cross to reimburse hospitals on a ba- 
sis directly related to the cost of serv- 
ices received. 

The McNerney report charged that 
competing rating systems used by pre- 
payment plans and insurers and jeop- 
ardizing adequate health care financ- 
ing for the aged, the low income and 
other disadvantaged groups. The dif- 
ference in rating systems has resulted 
in a migration between Blue Cross and 
insurance plans in recent years, with 
Blue Cross getting the worst of it. Un- 
der the Blue Cross community rating 
practice, in which all subscribers are 
charged a common premium, low risk 
groups have left the Blue plans to be- 
come experience-rated by private in- 








increases and to require Blue © 





surers, and the high risk groups have 
shifted to Blue Cross. 


Faces Spiraling Rates 


“Unless steps are taken to counter- 
act this effect, the Blue plans face 
the prospect of a spiraling rate struc- 
ture and the loss of the more desirable 
portions of their enrollment,” the re- 
port warned. It recommended legisla- 
tion to curb extreme forms of experi- 
ence rating and suggested that insur- 
ers consider pooling poorer risks, a 
practice now followed in automobile. 

Insurers and prepayment plans see 
competition as improving the quality 
and preserving the voluntary aspects 
of the health care system, the McNer- 
ney group observed. However, “the 
presence of competition and some of 

(CONTINUED ON PAGE 23) 








D.C. Agents Pick Chairmen, 
Seek Action On Unfair Ads 


D. C. Agents Assn. has elected as 
committee chairmen Preston W. Grant, 
national advertising; Carl A. Anderson, 
agents’ advisory and property; Walter 
Schilling, casualty, fidelity and surety; 
Walter D. Neighbors, education; Ned 
Harrison, fire, safety and accident pre- 
vention; Charles R. Barker, legisla- 
tive, and Joseph C. Rice, membership. 

Also, Buell R. Myton, public rela- 
tions; Lowell E. Seim, budget; Gerald 
Cassidy, program; Robert V. Oxen- 
ham, I-Day and outing; H. T. Beuer- 
mann, grievance; Norman W. Kamer- 
ow, catastrophe; Thomas R. Crowley, 
bulletin advertising, and George C. 
Howard, attendance and _ hospitality. 

The association has authorized its 
unfair advertising practices committee 
to expend necessary funds to appear 
at a hearing before Superintendent 
Jordan with respect to the group’s 
complaint of unfair local advertising. 
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CPCU Agenda Ready 


For Annual Seminar 

Society of CPCU will hold its an- 
nual seminars Sept. 27-29 at Wash- 
ington. Frank G. Harrington Jr., sec- 
retary, marketing, North America, will 
moderate a panel on merchandising 
personal lines, and James P. Stodolka, 
Denver, will moderate one on the pros 
and cons of different packaging meth- 
ods. 

In a discussion of sales analysis, 
T. Benson Leavitt, manager of the re- 
search department, Aetna Life group, 
will give agents’ views and J. T. 
LeCompte, senior associate of Stewart, 
Dougall & Associates, market research 
consultants in New York, will present 
company attitudes. 

A disci'ssion of rate filing will be led 
by John B. Walker, America Fore 
Loyalty, and Robert M. Toelle, New 
York Mutual Casualty. Henry K. Duke, 
insurance consultant of Cumberland, 
Md., and John Long, professor of in- 
surance at University of Indiana, will 
lead a research project on the scope of 
insurance. 

Jason Crain, Cleveland insurance 
consultant, will describe vagaries and 
inconsistencies of state workmen’s 
compensation laws. Bernard J. Daen- 
zer, president of Wohlreich & Ander- 
son, and Jay W.-Gleason, president 
Illinois R. B. Jones, Chicago, will ana- 
lyze the marketing of a risk. 

There will be five concurrent re- 
ports by different chapters under the 
direction of Harold C. Krogh, associate 
professor of insurance University of 
Kansas. The New York chapter will 
report on college recruitment, Virginia 
and North California on fire deducti- 
bles, Minnesota on the model fire and 
casualty program for small towns, the 
Carolinas on alternatives to the un- 
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Preferred Gains 53.2% 


In Premium Volume 

Preferred of Grand Rapids had a 
53.2% gain in premium volume for the 
first six months of 1961 over the cor- 
responding period of the previous year, 
and June volume was the highest ever 
recorded. While unearned premium 
reserves were increased by $236,498, 
the company, which is in its second 
year under new management, was 
still able to report a growth in policy- 
holders surplus of $24,916. Underwrit- 
ing experience for the second quarter 
showed a “substantial improvement” 
over the first quarter, according to 
Wendell Berman, chairman. 


On the basis of continuing growth, | 


the board declared a 1% stock divi- 
dend payable Sept. 22 to stock of rec- 
ord Sept. 1. 

Southwestern Indemnity of Dallas, 
Preferred’s wholly owned subsidiary, 
had improved underwriting margins 
and over-all profitable operations for 
the first six months, with a substantial 
gain in premium volume. 


Mutual Fire Assn. Of N. E. | 


Names Anderson Manager 


The Mutual Fire Insurance Assn. of | 


New England has appointed Robert G. 


Anderson claims manager in charge of | 


the southeastern division with head- 
quarters at Charlotte, N.C. He succeeds 


Frank H. Poston, who has resigned to | 
become vice-president of the First | 
F2deral Savings & Loan Assn. of Char- | 
lotte. Mr. Anderson had been manager | 


oy General Adjustment Bureau at Nor- 
folk, Va. 
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EXTENDED 


We have added 
FIRE & EXTENDED 
COVERAGE in 
order to improve 

our facilities. 

We now offer 

a complete multiple 
line underwriting 
service. Phone or 


write us today 


COVERAGE 
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needs coverage on 
Public Liability, 
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Professional 
Malpractice, 
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If it’s hardto place... 


KURT HITKE & COMPANY, INC. 


175 W. Jackson Blvd., Chicago 4, Il. 
1776 Peachtree St., N.E., Atlanta, Ga. 


430 N. Fifth St., Springfield, Illinois 
693 N.E. 79th St., Miami 38, Florida 





and mid- | 
Tennessee on auto insurance for elder- | 














BITING 





To give your commercia! risks complete, packaged coverage 
when they expand abroad, call your Royal-Globe fieldman. 
He'll tell you about our Foreign Department and its facilities. 
For instance, Royal-Globe writes insurance in 104 countries 
in 15 languages, and knowledgeably handles these transactions 
in 50 currencies. When claims occur, local people make the 
initial investigation — a distinct advantage. Royal-Globe han- 
dles this packaging as neatly and completely as it does 
domestic coverages. 
Are any of your commercial risks biting into foreign markets? 





GLOBE 


| ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
| INDEMNITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY + AMERICAN AND FOREIGN 
| JNSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY, LTD 














Montana Agents 
Schedule Butte 
Annual, Aug. 20-22 


The 30th annual convention of Mon- 
tana Assn. of Insurance Agents will 
be held Aug. 20-22 at the Finlen 
Hotel in Butte. 

Numerous speakers have been lined 
up for the three-day meeting, includ- 
ing Montana Commissioner Holmes; 
Deputy Commissioner Clyde Gum- 
mow; A. L. LaBar, Billings, vice- 
chairman Far West Agents Confer- 
ence; Ronald L. Remington, Insurance 
Information Institute, San Francisco; 
David H. Rodgers, group and pensions 
manager Aetna Life, Spokane, and 
William Williams, National Board, San 
Francisco. 

Other speakers include Robert D. 
Corette, Butte, past president Mon- 
tana chamber of commerce; V. H. 
Forcier, advertising coordinator Na- 
tional Assn. of Insurance Agents; 
Robert Westin, inter-mountain marine 
manager Home, Denver; D. E. Sisson, 
Spokane manager General Appraisal, 
and Martin K. Hannifan, mines man- 
ager Anaconda Co. 

A trapshoot has been arranged for 
early registrants, as well as a full 
program of events for the ladies—in- 
cluding luncheon at the Butte Country 
Club, a style show, and a tour of Co- 
lumbia Gardens. 


New Hampshire Names Two 


New Hampshire has appointed Rob- 
ert K. Irwin special agent. He will be 
associated with James R. Ryan, state 
agent, at Albany. Mr. Irwin was for- 
merly a rating inspector in eastern 
New York for New York Fire Insur- 
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ance Rating Organization. 

Howard Sargent, special agent, has 
been made responsible for the de- 
velopment of business in central New 
York. His headquarters will be at Al- 
bany. Since 1952, he has been special 
agent and assistant to Mr. Ryan. 


New Mexico Auto Rates 
Are Raised Slightly: 
New Policy Is Approved 


Minor increases in automobile in- 
surance premiums for private passen- 
ger cars in New Mexico have been 
announced by National Bureau and 
NAUA. However, some drivers will 
be able to avoid the increases and 
actually pay less for their insurance 
because of the introduction of a new 
low-cost policy. 

The two rating organizations said 
that the changes had been approved 
by Superintendent Ralph F. Apodaca, 
effective Aug. 1. For liability and phy- 
sical damage coverages, combined, 
the average statewide increase for 
private passenger cars amounts to 4%. 
The last revision of automobile insur- 
ance rates for the two organizations 
was in February, 1958. 

Revisions in basic premiums for 
automobile physical damage insurance 
result in an over-all statewide increase 
of approximately 1%, NAUA said. 

National Bureau said that rates for 
BI and PD liability combined are in- 
creased an average of 13.5% for pri- 
vate passenger cars and 9.4% for com- 
mercial cars. The corresponding rates 
for garages buying the broad cover- 
ages are reduced an average of 2.6%. 
The rate for private passenger medi- 
cal payments coverage is increased 
15%. 

The new policy will be issued with 
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Reinsurance 
AGENCY INC. 


141 W. JACKSON BLVD. 
CHICAGO 4, ILLINOIS 
WABASH 2-7515 





Charles A. Pollock, Jr. 


PRESIDENT 


Vincent J. Cuddy 


ICE PRESIDEN 


Clement Of AIU Now 
With Abrams & Bogue 


W. Winthrop Clement has resigned 
as public relations manager of Ameri- 


can International 
Underwriters to 
join Abrams & 


Bogue, New York 
advertising agen- 
cy, as a member of 
the firm. 

Mr. Clement be- 
gan his insurance 
career in 1935 
with Liberty Mu- 
tual. Subsequently 
he was insurance 
manager of Lerner 
Stores, executive 
secretary of Risk Research Institute, 
and executive vice-president of Na- 
tional Assn. of Insurance Brokers be- 
fore joining AIU in 1948. 

He initiated the personal insurance 
divsion of AIU, moved into general pro- 
motional activities in 1951 and was des- 
ignated to establish the public relations 
department in 1952. A past president of 
Insurance Advertising Conference, Mr. 
Clement has won several of that or- 
gaization’s awards in advertising, He 
has been a member of the advertising 
and public relations advisory committee 
of Insurance Information Institute and 
chairman of the puble relations com- 
mittee of Insurance Society of N. Y. 


W. Winthrop Clement 





single limits of protection for BI and 
PD liability combined. For example, a 
single limit of $15,000 means protec- 
tion up to the amount of $15,000 for 
all claims resulting for any one acci- 
dent, whether those claims are for 
bodily injury to one or more persons 
or for damage to property of others. 

The motorist may select any one of 

six specified combinations of BI and 
PD liability protection for a_ single 
limit and coverage for medical expen- 
ses. The package also includes $1,000 
accidental death benefit, and unin- 
sured motorists protection up _ to 
$10,000 per accident. 
‘In addition to liability protection, 
the motorist may select any one of 
several combinations of comprehen- 
sive and collision insurance. He may 
have full coverage or $50 deductible 
comprehensive, and may also choose 
either $50 or $100 deductible collision. 
Each physical damage package also 
includes towing coverage up to $25 
per disablement and coverage for per- 
sonal effects up’ to $200. 

The special policy is available only 
for private passenger cars, including 
station wagons, owned by an indivi- 
dual or by husband and wife resident 
in the same _ household. 
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U. S. Now Spending 
$30 Billion On SS 


America now spends $30 billion an- 
nually on social security and public 
welfare programs—and the total will 
increase further in the future. 

This was the prognostication of a 
former social security commissioner. 
Charles I. Schottland, Brandeis Uni- 
versity, as he addressed the opening 
session of a two-week training insti- 
tute on administration of medical care 
for the needy, meeting at University 
of Michigan’s school of public health. 

He predicted that both social se- 
curity and public welfare programs 
will move more and more toward com- 
plete coverage of all Americans. 
Benefits will be improved to keep pace 
with changes in the cost of living. 


Wage Base Listed 


The wage base for social security 
taxes—now set at $4,800 annually— 
will rise to $5,000 or $5,200 in this 
session of congress, Mr. Schottland 
said. “I see no reason why this should 
not be stepped up to the first $6,000 
of earnings in the near future. Even 
at this level, the proportion of total 
earnings covered by social security will 
be lower than it was when the pro- 
gram was established and taxes were 
paid only on the first $3,000 earnings.” 

While the economic status of those 
reaching age 65 may improve in the 
future, he said, the need for strong 
social security and public welfare pro- 
grams will not diminish. As the av- 
erage retirement age drops, as more 
people live through their working 
years, and as medical science extends 
the life span, the financial needs of 
retired persons will grow markedly. 


Expenses High—And Increasing 


The man who reaches age 65 today 
has an average life expectancy of 
about 14 years, Mr. Schottland noted. 
Medical expenses in this age group are 
high—and increasing. Even if people 
can successfully resist Madison Ave- 
nue’s “great conspiracy” to deprive 
them of financial resources during 
their working years, he continued, 
their savings may be rapidly depleted 
by medical needs in later life. 

Mr. Schottland criticized recent con- 
gressional action giving men the op- 
tion of drawing social security benefits 
at age 62. He said this will encourage 
private employers to lower retirement 
ages accordingly—a trend which will 
result in reduced monthly incomes for 
older people. 

Nationwide has scheduled a five-day 
training session for Illinois agents be- 
ginning Aug. 21 at the Jefferson Hotel, 
Peoria. 
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PRODUCTION 


N781 
N. ENG.—FIRE ACCTS. EXEC.—$9,000. 
Age to 35. College degree mandatory. High 
caliber organization. Ideal opening for man 
desirous of working big accounts. Foreign 
travel. 


N782 
E. PA—CAS. SPEC. AGT.—$7,800. 
Age to 40. Prefer man who has worked Eastern 
Pa. territory. 


Age to 35. College degree. Nationally known 
progressive company. 


N784 
OHIO—CASUALTY SPEC. AGT.—$7,500. 
Age to 40. Minimum 5 years Ohio Field exp. 





N783 
MILWAUKEE—FIRE/ALLIED SPEC. AGT.—$7,500. 


N785 
MINN.—CASUALTY SPEC. AGT.—$7,500. 
A-1 Company. Prefer individual under 40, some 
college. 5 years Cas. Prod. Exp. 


N786 
NO. N. J.—CASUALTY SPEC. AGT.—$7,500. 
Med. size stock co. 5 years Company—Amer. 
Agency Syst. exp. 


N787 
W. PA.—CASUALTY SPEC. AGT.—$7,000. 
Age to 40. Min. 4 yrs. Amer. Agency syst. field 
exp. 





N788 
VA.—CASUALTY SPEC. AGT.—$7,000. 
Age to 40. Prefer Virginian with 6 yrs. Amer. 
Agcy. Syst. exp. 

GENERAL 


N789 
ILL.—MULTIPLE LINE CONTROLLER—$12,000. 
Age to 45. Minimum 10 yrs. insurance com- 
pany “heavy accounting” experience. Super- 
vision of 50. Nationally known reputable com- 
= Preference for individual presently in 
inois. 


N790 
ILL. FIRE/MARINE SPEC. RISKS UNDR.— 





Please mention job number in responding. Write for our brochure “How We Operate”. No 
obligation to register. All inquiries handled confidentially. 


330 S. Wells 





INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 


Chicago 6, Ill. 





$11,000. 
Age to 35. College degree mandatory. Require 
9 yrs. underwriting of special risks. (Fire and 
Marine) Ability to handle light production a 
requirement. 


N791 
ILL—COMP-LIAB. UNDR. MGR.—$10,000. 
Age to 40. College background. Minimum 10 
yrs. Comp-Liab. company experience with 5 in 
managerial capacity. 


N792 
EAST—CASUALTY SUPERVISOR—$9,000. 
Age to 35. College grad. At least six years 
exp. underwriting large risks. Highly recom- 
mended to man interested in making transition 
to lucrative reinsurance market. 


N793 
N. JERSEY, CASUALTY UNDR. SUPV.—$9,000. 
Top spot in Branch Office of leading progres- 
sive Company. Minimum 17 years all Casualty 
lines exp. Currently supervising staff. 
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Warns On Compensation Plans And On Move 
By Lawyers On Company Claims Practice 


J. Harry LaBrum of the Philadelphia 
law firm of LaBrum & Doak sees in- 
surance executives leaning toward 
schedule compensation for injury re- 
gardless of fault. In a talk before the 
negligence and compensation section 
of American Bar Assn. at its annual 
meeting in St. Louis, Mr. LaBrum 
said that the executives feel that un- 
der such a plan the companies would 
at least know their liability limits and 
would not be subjected to unreasonable 
verdicts and demands. 

The chief executives of most large 
insurers are laymen, and some, if not 
all of them, see the rising costs and 
large fees received by claimants’ at- 
torneys and charged by defense lawyers 
as a threat to the business. In most 
instances they would welcome any 
change which would cut down costs, 
eliminate unreasonable verdicts, and 
do away with attorneys’ fees, Mr. La- 
Brum said. 

The straw that may break the cam- 
el’s back is in the making, he went on. 
The ABA committee on unauthorized 
practice of law is giving serious study 
to proposals which would abolish the 
long established practice of insurance 
adjusters and company attorneys han- 
dling claims and litigation. Tradi- 
tionally, most tort claims have been 
settled at the adjuster level by insurers. 


Calls Move Unnecessary 


Mr. LaBrum does not think that this 
has resulted in any serious inroads 
upon the practice of the law or has 
led to unauthorized practice of law by 
adjusters. There has not been enough 
evidence of abuse or improper action 
to warrant recommendation by the 
ABA that legislation or rules of court 
be passed limiting the traditional func- 
tion of the adjuster, or forbidding house 
counsel from trying cases. It is gen- 
erally only in large metropolitan areas 
that insurers can afford to maintain 
house counsel, and in Mr. LaBrum’s 


experience, in cases of magnitude and 
importance, they are rarely used by 
the companies. 

Limiting the functions of adjusters 
and of house counsel is almost certain 
to result in an increase in the cost of 
doing business, and if a company is 
to remain solvent, this must be passed 
on to the public in the form of higher 
premiums. The premiums are high 
enough now, and pushing them higher 
would benefit no one and could re- 
sult in a public outcry for change, Mr. 
LaBrum declared. 


Executive’s Opinion 


A vice-president of an important 
insurer recently wrote Mr. LaBrum on 
this subject as follows: 

“The organized bar, leading med- 
ical associations and other professional 
groups oft-times lose sight of the para- 
mount need to serve the public well. 
If insurance companies are prohibited 
from employing salaried lawyers to 
handle run-of-mill litigation brought 
against their insured, the cost of de- 
fense and therefore the cost of insur- 
ance will continue to rise to a point 
where the public through righteous in- 


Safe Driver Plan In N.C. 


Commissioner Gold of North Caroli- 
na has approved with modifications the 
bureau’s safe driver plan, effective 
Sept. 1. He ruled that assigned risks 
must be included. 

Mr. Gold set up a point system to 
mesh with the state’s system. Under 
the plan, one point incurs a 5% pen- 
alty; two, 20%; three, 35%; four, 50%; 
five, 75%; six, 100%; seven, 125%, and 
eight, 150%. Accidents will not count 
against a driver unless property dam- 
age exceeds $100. The bureaus had 
suggested $50. 

Mr. Gold said he expects to decide 
soon on National Bureau’s request for 
an 18.7% rise in liability rates. 








LIQUOR LIABILITY PREMIUMS 
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175 W. JACKSON BLVD. 


| Slashed 


Find out—right now—about 
these two premium-saving 
opportunities for Illinois: 


e 25%, reduction in rate and minimum pre- 
mium for “small” taverns and restaurants. 
e Up to 50% reduction, on merit classifi- 
cation plan, for preferred “dram shop” 
risks of all types. 
GET ALL THE FACTS. WRITE OR PHONE: 


~~ A RSHAWS& CO. 


EXTENSIVE MARKETING FACILITIES 





CHICAGO 4 + WABASH 2-1068 


dignation will demand a change. That 
change most certainly will be in the 
direction of an automobile compensa- 
tion plan. I think the organized bar 
should bear in mind that the insur- 
ance companies can live with such an 
arrangement; in fact, can make money 
out of workmen’s compensation. May- 
be this is the answer, but it violates 
my sense of individual liberty and re- 
sponsibility and my concept of private 
enterprise. From your point of view, 
you can rest assured that all defense 
attorneys will lose their ‘bread and 
butter’ business, for there will be no 


loss handling by experts. 


Head Office: 610 POYDRAS ST. ° 
LOs ANGELES e@ 
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tort litigation as we know it today and 
the plaintiffs’ lawyers ... will have 
to look around for other law business. 
Certainly, the proposition in California 
is definitely geared to this sort of ad- 
ministration which significantly leaves 
lawyers out of both sides of the pic- 
ture.” 


Advocates Conference 


This comment is quite sobering, Mr. 
LaBrum observed. The insurance com- 
panies did not get into the legal busi- 
ness by choice, but had to resort to it 


(CONTINUED ON PAGE 24) 





Hl and Gas drilling and production equipment 
OFFSHORE OIL INSURANCE 


From the earliest days of exploration for oil and gas 
offshore in the Gulf of Mexico to present offshore 
drilling worldwide, we have been working with 
insurance agents and brokers to provide sound and 
reliable insurance protection for their clients’ drilling 
and production equipment. 


To do the best for your clients and to retain their 
good will, take advantage of our specialized experience 
and know-how—and our extensive facilities for broad 
coverage, sound continuing markets, and unexcelled 


Ask those who use Southern Marine’s service how 
well it works for the assured. 


Servicing insurance agents and brokers only— 
no direct business 


SOUTHERN MARINE & AVIATION 


UNDERWRITERS, INC. 


PHONE 524-5266 © NEW ORLEANS 12 


SAN FRANCISCO 
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Frequency Of Burglaries Differs 
Considerably From City To City 


By JAMES J. CAFFREY 
American District Telegraph 
Crime in the United States is still 
steadily climbing. Last year, a bur- 
glary occurred every 39 seconds, a lar- 
ceny of $50 or more every minute, and 
a robbery every six minutes. In the 
last decade, criminal activity increased 
98% while population rose only 18%, 


according to the FBI crime reports for 
1960. There is no evidence to indicate 
a downturn in the immediate future. 

During the first three months of this 
year, the spiral moved relentlessly up- 
ward. All seven major crime cate- 
gories registered an increase, with bur- 
glaries up 11%, second only to lar- 
cenies involving $50 or more. This 
steady increase in crimes against prop- 


erties is also reflected in the number 
of attacks made against properties safe- 
guarded by burglar alarm system. Last 
year, attacks on properties protected 
by the alarm systems of American 
District Telegraph Co. rose 14.5% to 
3,794, a record number. 


Some Interesting Sidelights 


Statistics compiled in connection 
with these attacks on protected prem- 
ises provide some interesting side- 
lights on the operations of burglars. 
Over a five-year period, for instance, 
ADT found that more break-ins occur 
between 2 and 3 a.m. than during any 
other hour. More than 80% of the at- 





Do you 

have the 
right policies 
for your 
prospects? 


The Central producer does. His portfolio of protec- 
tion includes a full range of separate coverages, 
including modern “package’’ plans and special 
risks. Whether his prospects want to insure a 
house, car, business. . .or a pet poodle’s diamond- 
studded collar, he has the perfect policy. And 
Central’s regular dividend to policyholders makes 
the selling so much easier. 


If you want to offer mutual insurance without 
limiting your market ... it’s time to sell Central. 
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tacks on ADT-protected properties took 
place between 5 p.m. and 5 a.m., with 
the heaviest concentration occurring 
during the four hours after midnight. 
Doors are still the burglar’s favorite 
point of attack, with 42% of the alarms 
originating there. In fact, doors hold 
such a fateful fascination for prowlers 
that even when entry is made through 
an unprotected point, they can’t resist 
the lure of opening a door sooner or 
later. In 910 instances where ingenious 
intruders managed to make their way 
into subscribers’ premises through un- 
protected points (such as ceilings, walls, 
roofs, vents) and then gave the alarm 
while inside the premises, some 57% 
did so by opening an ADT-protected 
door. Typical of this is the case of two 
safecrackers in New Orleans who re- 
cently dropped into a food warehouse 
through an unprotected skylight. They 
signaled ADT sometime afterward, 
however, when they forced a _ pro- 
tected inside door. Both were subse- 
quently apprehended by police. 
Intruders who shy away from the 
more usual points of entry can never 
be quite sure that traps they will run 
up against once inside. Two enterpris- 
ing burglars entered a Sacramento 
department store from the roof by 
crawling down an unprotected ven- 
tilator shaft. They unknowingly trans- 
mitted an alarm, however, by just 
walking close to a safe protected by a 
Telapproach burglar alarm system. The 
Telapproach system surrounds a safe 
with an electromagnetic field, and the 
instant a safecracker enters this field 
he automatically signals a silent alarm. 
He doesn’t even have to touch the safe. 


Vibration Detector 


Many burglars think they are a cut 
smarter than their brother crooks who 
barge through doors and windows, but 
they too soon find themselves outwit- 
ted. In attempting to break into an 
Indianapolis liquor warehouse, a bur- 
glar disdained the more common points 
of entry and centered his attack on a 
glass-block wall. Unknown to him, 
however, the wall was protected by 
an ADT vibration detector. His pound- 
ing immediately resulted in the trans- 

nission of a silent alarm and police 
collared him before he could even pen- 
etrate the wall. 

Time and again an interior alarm 
system has proved a valuable supple- 
ment to protection on the usual points 
of entry such as doors and windows. 
Short of squirming through keyholes, 
there isn’t a point of entry, however 
inconceivable, that burglars have not 
attacked at one time or another. A not 
uncommon practice is to hide inside 

(CONTINUED ON PAGE 22) 
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Mich. Department OK’s 
5% HO Rate Decrease 


The Michigan department has ap- 
proved, effective Sept. 5, a 5% rate 
decrease in the homeowners program 
filed by Michigan Inspection Bureau 
and other bureaus on behalf of their 
member and subscriber companies. 

In addition to a reduction in pre- 
mium, the filing provides for a benefit 
increase on basic liability and medical 
coverages. 

It is estimated the total savings to 
policyholders in Michigan under the 
new filing will be in excess of $1 


million per year. This reduction in 
rates follows a 27% decrease in 
homeowners rates approved by the 


department in 1960. 

Commissioner Blackford also an- 
nounced thar effective Aug. 14, 1961, 
the public and institutional property 
plan, which was approved by the de- 
partment at an earlier date, has modi- 
fied its eligibility requirements by 


' reducing the minimum premium from 


$1,000 to $500 in order to permit more 
properties to participate in this pro- 
gram. The plan provides fire and allied 
lines, contains credits that result in 
premium savings of up to 35%. Elig- 
ible properties for this plan include 
hospitals, schools, colleges, churches, 
libraries, sanitariums and other public 
or institutional properties. 


Ky. Department Readies 
Hearing On Recent Jump 
In Coal Miners’ WC Rates 


The Kentucky department will con- 
duct a hearing next week on the cur- 
rent schedule of rates for workmen’s 
compensation insurance on coal min- 
ers, Commissioner Hockensmith has 
announced. 

The present rates became effective 
Feb. 15 after being filed by National 
Council on Compensation Insurance 
and approved by the department. The 
rates were challenged by coal mining 
interests, particularly in southeastern 
Kentucky, through Kentucky Coal 
Assn. 

The rate schedule filed by the coun- 
cil included an 18% increase in large 
mine rates (from $6.88 per $100 in 
payroll to $8.12) and a 13% increase 
in small mine rates ($11.35 per $100 
to $12.83). 

Mr. Hockensmith explained that 
after rates are approved by the de- 
partment, any party, firm or member 
of the public which “can show them- 
selves aggrieved by said filings’? may 
request a hearing. The application 
for hearing in this case was filed by 
Hazelrigg & Cox, Frankfort attorneys, 
in behalf of 28 coal mining firms. 

The new rates will be defended by 
the council, whose membership com- 
prises all companies offering work- 
men’s compensation insurance. 

After receiving the application for 
hearing, Mr. Hockensmith ruled that 
12 of the firms and the Kentucky Coal 
Assn. are not “aggrieved parties,” 
since these firms are self-insurers and 
the coal association itself does not 
purchase the insurance. 


Teaching Machines Will 
Be Subject Of Conference 


Programmed learning and teaching 
machines, their broad educational and 
Social implications and their applica- 
tion in industry as a training device, 
will be discussed at a two-day special 
Conference to be held by American 
Management Assn. Aug. 28-29 at the 
Hotel Astor in New York. 


Conference sessions will focus on 
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the development of programmed learn- 
ing, the results achieved so far, and its 
potential and limitations. Research 
studies have indicated that  pro- 
grammed learning, stressing participa- 
tion by the student and immediate re- 
inforcement of knowledge, can cut 
learning time significantly, sometimes 
as much as 30 to 40%. 

Representatives of companies that 
are making use of this new technique 
in training will report on their find- 
ings and discuss where and how their 
programs are being applied. There will 
be an exhibit of machines. 


ll 


However, indemnification authority 
would be limited to cases where the 


Would Give Contractors 


U. S. Space Unit Cover contract defines the risk as unusually 
The House has passed a bill author- hazardous. 

izing the National Aeronautics & The House aeronautics and space 

Space Administration to indemnify committee stated ‘that authority 


granted in the bill is similar to that 
given the Atomic Energy Commission. 
It also said that the Department of 
Defense has had authority to indem- 
nify contractors since 1952. 

The aeronautics and space admin- 


research and development contractors 
to the extent not covered. 

The administration would provide 
protection with regard to claims by 
third parties, including employes of 
the contractor, except those covered 


by workmen’s compensation acts. istration had placed an upper limit of 
Property damage sustained by the $500 million on indemnification, but 
contractor would also be covered. this part was eliminated. 
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buy and it will pay for your call. 


other profit makers. 


National Fire of Hartford 





Producers Find H 


Almost anyone you meet will recognize ‘‘Occ-Acc”’ 
as a good buy. It costs only $10 per year and in 
case of on-the-job accidents pays $100 per month 


When you order a sandwich, get a haircut or 
buy aspirin, your prospects for ‘“‘Occ-Acc’’ are 
right there. It takes only a couple of minutes 
to tell about this policy and these new clients 
may also be your customers for a great deal 


You can sell it to your present clients by mail, 
enclosing descriptive material with bills, receipts 
or information about other types of coverage; or 
use it by itself in an order-by-mail campaign. 
Promotional materials are available from Conti- 


“Occ-Acc”’ can help pay for your sales calls! 
When you have spent time and gasoline to 
present a policy that your client turns down— 
that’s a good time to present ‘‘Occ-Acc’”’ to him. 
This little $10 gold nugget is something he will 


Occupational Accident is just one of a long line 
of easily salable Continental Casualty Policies. 
Watch for this page every month for news about 
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Transportation Insurance Company 
Transcontinental Insurance Company 
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In “OCC-ACC” 


Practically Every Employed Person Is A Prospect 


For Continental’s Occupational Accident Policy 





For details on Continental's Occupational-Accident Insurance Policy, see your 
nearest Continental agent or branch representative—or fill out and mail 
the coupon. 


Continental Casualty Company 
Room 2802, 310 S. Michigan Ave., Chicago 4, Illinois 


C) Please send me full details on your Occupational Accident Policy. 


CJ | am interested in an agency or brokerage appointment. 
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Travelers’ Current Analysis Of Agency 
System Geared To Meeting Market Needs 


To enable its agencies to reach a 
wider market, Travelers is experi- 
menting with a payroll deduction pro- 
gram for personal fire and casualty 
lines. This was reported by George H. 
Cosby Jr., 2nd vice-president of the 
company, in an address at the casualty 
and property institute sponsored by 
southwest chapter of CPCU at South- 
ern Methodist University, Dallas. 


Payroll deduction by employers 
looks like a promising method of mul- 
tiplying the effective sales power of 
producers, Mr. Cosby said. With hun- 
dred of established life and A&S 
franchises, the company believes a 
real service can be offered by provid- 
ing the other basic coverages to em- 
ployes through this medium. 

In his talk on the response of the 


agency system to the present competi- 
tive challenge, Mr. Cosby said that it 
seems clear that expense control and 
product innovation, as important as 
they are, will not provide the ultimate 
solution to the problems of the now 
“wide awake” system. The market is 
growing faster than the ability to keep 
up with it through existing distribu- 
tion outlets. This is the heart of the 


problem. 
Non-agency competition, operating 
by mail, in stores, across counters, 


with large staffs of exclusive salaried 
personnel, can continue to scoop off 





’ Seog t? 
“Unforeseen events...need not change and shape the course of man’s affairs 





No place for an amateur 


The surgeon is one of those men on whom other men must rely. Also in this category, 
less dramatically but no less truly, you’ll find your independent insurance agent or 
broker. He knows how to protect you with the right kinds and the right amounts of 
insurance at the right time, before a loss or claim against you occurs. There’s no better 
friend to have around when you need him than your local independent agent, or broker, 
who represents the Maryland. He takes your trouble and makes it his business. And 
remember: because he knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


There are many forms of Maryland protection for business, industry, and the home, available through 10,000 agents and brokers. 
Another striking advertisement to help build more business for the local agent or broker. 


Baltimore 3, Maryland 
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the marketing cream and leave agency 
companies fighting for the skim milk. 
The greatest need is to increase the 
network of distribution. Unless this is 


done, all other innovations will be 
meaningless. 
Mr. Cosby pointed out that the 


economies of electronic data processing 
will only be realized through a vast 
expansion of business. New rating sys- 
tems and package policies will be un- 
successful unless they can be brought 
before the broadest possible spectrum 
of the consuming public. 

What is needed above all else is a 
greater number of ambitious, “hungry” 
producers. The most significant in- 
novations will be methods of identify- 
ing, recruiting and keeping young men 
who are willing to put in the time and 
effort to build a solid business for 
themselves, to own their own business, 
and to realize an income limited only 
by their ability and dedication. 

Present strength lies in the existing 
agency organization. But in years, in 





August | 


® competiti 





status, and in income, present agents | 


have for the most part reached matur- 
ity. Also needed is the vital energy of 
agents whose success is still ahead of 
them. 


Suburban Offices 


It is wholly unreasonable to expect 
established producers, with a large 
number of accounts, to ring door bells 
for auto, homeowners, or A&S, Mr. 
Cosby declared. 

It is just as unreasonable to expect 
established agents with an upper mid- 
dle class clientele to solicit among 
working families in the lower middle 
income brackets, which today provide 
the broadest market for the personal 
lines. New ways must be found to 
provide the training and motivation 
for the thousands of young men who 
must be encouraged to enter the busi- 
ness each year. 

In the past few years, Travelers has 
been experimenting with methods and 
techniques to make this possible. The 
company has opened more than 20 of 
a new type of agency office, located in 
the suburbs where the personal lines 
business is centered. These are noth- 
ing more than centers for the recruit- 
ing, training and servicing of young 
independent producers who emphasize 
personal lines solicitation, Mr. Cosby 
emphasized. 

These young men are agents in 
every sense of the word, he continued. 
They own their own business. They 
may sell any insurance product they 
wish. 

Travelers is encouraging its estab- 
lished agencies, as well, to take on 
these young men, to bring new blood 
into the business and to develop and 
broaden their own market coverage. 
Good products, effective service, and 
competitive costs, will not enable the 
system to compete unless the product 
is put before the market. 


Dedicated To System 


At a time when the agency system 
is coming in for such vigorous scrut- 
iny as a marketing vehicle, Travelers 
is convinced that the future lies in 
upgrading not sacrificing the indepen- 
dent producer, Mr. Cosby declared. 
The market has become so vast with 
personal and business needs so varied 
and complex, that the agent must play 
a greater not a lesser role. 

Paralleling its experiments with the 
new type of agency office, Travelers 
will continue to develop the traditional 
casualty and fire producer, who is and 
always will be specially skilled in 
serving commercial, industrial and the 
larger personal lines risk. To support 
him and to give him the necessary 
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competitive edge, Travelers, along 
with most companies, has devised 
many product innovations which but a 
few years ago would have been con- 
sidered revolutionary, even unthink- 
able. These innovations are another 
topic in themselves. It is sufficient to 
mention only such forms as apartment 
and motel owners packages, umbrella 


policies, and excess insurance, Mr. 
Cosby said. 
Travelers (and the business) will 


continue to put forth maximum effort 
in developing the career life under- 
writer who is indispensable in serving 
the specialized life market, Mr. Cosby 
said. In this area alone, Travelers made 
available more than 20 product in- 
novations in 1960 to keep the career 
life producer in competition, not only 
with other life companies but with 
other and perhaps more _ persuasive 
forms of equity investment. 


Ads Not Enough 


It is in addition to these career 
specialists in the life, casualty and 
property lines that the new type of 
producer is being sought. Travelers’ 
basic commitment is to a planned 
growth within the agency system. If 
all companies will pledge themselves 
to this commitment, the giant agency 
system will be fully awake and ready 
to take on all comers. But it is wishful 
thinking to expect business to come to 
the system in localities where trained, 
well qualified producers who can at- 
tract the business have not been pro- 
vided. 

Mr. Cosby thinks that only part of 
the job can be done through the 
stepped up advertising and promotion 
which most companies have adopted. 
He believes everyone recognizes that 
if a producer is not available to make 
the sale—which has been stimulated 
by the promotion—advertising is just 
wasted effort. “All .we are doing is 
talking in our sleep,” Mr. Cosby ob- 
served. 

Innovation within the agency system 
is a potent challenge to all. Right 
now, in many areas, the greatest chal- 
lenge is not from competition but from 
increasing government intervention in 
the business. This can be forestalled 
only if the business continues to im- 
prove its ability to bring broad pro- 
tection at a low price to all who want 
it. This may sound like an ideal goal, 
impossible to achieve. “I can only say 
if we do not do it, it will be done for 
us,’ Mr. Cosby concluded. 


In Standard Accident Post 


Carroll H. Albaugh, formerly home 
office supervisor handling field claim 
divisions for New Amsterdam, has 
joined Standard Accident as claim 
department manager at Baltimore. He 
has had 20 years of law and insurance 
experience. 


Place Order For EDP Machine 
Harleysville companies have placed 
an order for an electronic IBM com- 
puter as part of the companies’ ex- 
pansion program. The new 1401-1410 
IBM, which will fill 1,350 square feet 
in Harleysville’s new $1.1 million ad- 
dition to its home office building at 
Harleysville, Pa., is scheduled for de- 
livery in the last quarter of 1962. 


The insurance committee of U.S. 


Chamber of Commerce will meet 
Sept. 27-28. Ben H. Mitchell, presi- 
dent of Texas Employers Ins. Assn., 
is chairman. The agenda includes a 
review and consideration of legislative 
matters and a discussion of arrange- 
ments for the Hemispheric Insurance 
Conference scheduled for Oct. 22 in 
Lima, Peru. 
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Warns Lawyers Time Has Come To 
Improve Auto Claims Handling 


Improvement in the handling of 
automobile claims and litigation is so 
important that the trial bar of the 
country should immediately and con- 
tinuously focus its attention upon the 
problem. This was the advice given 
the insurance section of American Bar 
Assn. at its annual meeting in St. 
Louis by the late Lewis C. Ryan of 
Syracuse, N. Y. The paper, prepared 
by Mr. Ryan before his death, was 
read to the section by his partner, 
Arthur W. Agan. 

Mr. Ryan offered a 10 point pro- 
gram for improving the situation: At- 
tack court congestion, eliminate un- 
necessary motions, select judges who 
know how to conduct trials, help the 
courts discipline crooked lawyers, as- 
sist medical societies in eliminating 
crooked doctors, discourage publicity 
seeking plaintiff attorney’s assess trial 
expenses against the plaintiff who 
makes unreasonable demands or the 
defendant who makes unrealistic of- 


fers, oppose the trend toward a com- 
pensation system, take steps to stop 
the rise in insurance premiums, and 
unite to protect trial by jury in tort 
litigation. 


Threat Of Compensation 


The threat of automobile compen- 
sation is neither remote nor impos- 
sible. Court congestion in metropolitan 
centers becomes more serious day by 
day. Yet the bench and bar seem un- 
able or unwilling to alleviate it and 
thereby dispel one of the chief criti- 
cisms of the present system. 

The final result may be a movement 
by editors, teachers, and motorists, 
discouraged by the ineptness and lack 
of cooperative effort by attorneys, to 
insist upon new procedures which 
they, rather than the bar, will select. 
Court congestion, no matter where, is 
a problem for all lawyers, for it cre- 
ates bad public relations, leads to a 
desire for change and to attempted 
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solutions by absolute liability and 
automobile compensation. 

California is still studying the cora- 
pensation plan in anticipation of a 
final recommendation. A group at 
Yale law school is scheduled to report 
to the Connecticut legislature on the 
idea of a compensation system. The 
leading tort professor there already is 
committed to the compensation idea. 

Early this year an auto compensa- 
tion bill was introduced in the New 
York legislature at the specific re- 
quest of one of the most powerful 
political leaders in the state. A dis- 
tinguished law professor in a recent 
book recommended compensation of 
all victims of accidents due to defects 
in motor vehicles regardless of fault. 
It is said that not one prominent tort 
professor in the country has opposed 
auto compensation. 

The danger is clear and present; the 
signs are ominous, Mr. Ryan wrote. 


Lawyers Have It Good 


The negligence bar “never had it so 
good”—and that goes for those who 
represent plaintiffs and those who 
represent defendants. It is apt to be 

(CONTINUED ON PAGE 31) 
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Conventions 


Aug. 20-22, Montana agents, annual, Finlen 


Hotel, Butte. 

Aug. 21-22, South Dakota agents, annual, Mar- 
vin Hughitt Hotel, Huron. 

Aug. 21-23, International Federation of Com- 
mercial Travelers Insurance Organizations, 
annual, La Fonda Hotel, Santa Fe, New 
Mexico. 

Sept. 6-8, Maine agents, annual, Samoset Hotel, 
Rockland. 

Sept. 7-9, New Jersey agents, 
more Hotel, Atlantic City. 

Sept. 7-9, New Mexico agents, 
Fonda Hotel, Santa Fe. 

Sept. 10-12, Kentucky mutual agents, 
Kentucky Hotel, Louisville. 

Sept. 10-12, New Hampshire agents, 
The Balsams, Dixville Notch. 

Sept. 11-12, Minnesota mutual agents, annual, 
Radisson Hotel, Minneapolis. 

Sept. 11-12, Utah agents, annual, 
Hotel, Salt Lake City. 

Sept. 13-15, Minnesota agents, annual, Kahler 
Hotel, Rochester. 

Sept. 14-15, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 


annual, Tray- 
annual, La 
annual, 


annual, 


Newhouse 


Sept. 14-16, Oregon agents, annual, Eugene 
Hotel, Eugene. 
Sept. 17-19, Indiana mutual agents, annual, 


Marott Hotel, Indianapolis. 

Sept. 17-19, West Virginia mutual agents, an- 
nual, Frederick Hotel, Huntington. 

Sept. 17-20, Idaho agents, annual, Sun Valley 
Lodge, Sun Valley. 

Sept. 17-20, International Claim Assn., annual, 
The Greenbrier, White Sulphur Springs, 
W. Va. 

Sept. 18-19, Vermont agents, 
stock Inn, Woodstock. 

Sept. 18-20, Michigan agents, 
Hotel, Mackinac Island. 

Sept. 19-22, Mutual Loss Managers Conference, 
annual, Edgewater Beach Hotel, Chicago. 

Sept. 20-21, Hoosierland Rating Bureau & ABC 
Service Bureau, annual, Marott Hotel & 
Highland Country Club, Indianapolis. 

Sept. 20-22, Kansas mutual agents, 
Jayhawk Hotel, Topeka. 

Sept. 20-22, Washington agents, annual, 
nook Hotel, Yakima. 

Sept. 25-27, National Assn. of 
Agents, annual, Dallas, Texas. 

Sept. 27-29, Society of CPCU, annual, 
ton Park Hotel, Washington, D. C. 

Oct. 1-4, National Assn. of Mutual Insurance 
Companies, annual, Statler Hotel, New York 
City. 

Oct. 2-4, Society of Insurance Accountants, an- 
nual, Equinox House, Manchester, Vt. 

Oct. 3-5, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee. 

Oct. 5-6, New England mutual agents, an- 
_ Wentworth-by-the-Sea, Portsmouth, 

» Oi. 


annual, Wood- 


annual, Grand 


annual, 
Chi- 
Insurance 


Shera- 


Oct. 5-7, Arizona agents, annual, Bright Angel 
Lodge, Grand Canyon. 


Oct. 8-11, North Carolina agents, annual, 
Carolina Hotel, Pinehurst. 
Oct. 8-10, Missouri agents, annual, Governor 


Hotel, Jefferson City. 

Oct. 8-11, National Assn. of Casualty & Surety 
Agents and National Assn. of Casualty & 
Surety Executives, annual, The Greenbrier, 
White Sulphur Springs, W. Va. 

Oct. 10, Insurance Economics Society, annual, 
Edgewater Beach Hotel, Chicago. 

Oct. 15-17, Kansas agents, annual, 
Hotel, Wichita. 

Oct. 15-18, National Assn. of Mutual Agents, 
annual, Sheraton-Cadillac Hotel, Detroit. 
Oct. 16, Rhode Island agents, annual, Sheraton 

Biltmore Hotel, Providence. 

Oct. 16-18, Michigan mutual agents, 
Sheraton-Cadillac Hotel, Detroit. 

Oct. 17-18, Massachusetts agents, annual, Shera- 
ton Plaza Hotel, Boston. 

Oct.. 19-22, Colorado agents, 
moor Hotel, Colorado Springs. 

Oct. 22-24, Ohio agents, annual, Deshler Hilton 
Hotel, Columbus. 

Oct. 23-25, South Carolina agents, 
Francis Marion Hotel, Charleston. 
Oct. 23-29, Hemispheric Insurance Conference, 

Lima, Peru. 

Oct. 25, National Independent Statistical Serv- 
ice, annual, La Salle Hotel, Chicago. 

Oct. 29-31, Insurors of Tennessee, annual, 
Andrew Jackson Hotel, Nashville. 

Oct. 30-Nov. 1, California agents, annual, Bilt- 
more Hotel, Los Angeles. 

Nov. 2, Connecticut agents, annual, 
Hilton Hotel, Hartford. 
ov. 2-3, Nebraska agents, annual, Cornhusker 
Hotel, Lincoln. 

Nov. 5-7, Illinois agents, annual, Chase & Park 
Plaza Hotels, St. Louis, Mo. 

Nov. 8-10, American Management Assn., fall 
insurance conference, Drake Hotel, Chicago. 
Nov. 12-14, Kentucky agents, annual, Kentucky 

Hotel, Louisville. 

Nov. 13-14, Illinois mutual 
Pere Marquette Hotel, Peoria. 

Nov. 13-15, Health Insurance Assn., individual 
insurance forum, Sheraton Hotel, Phila- 
delphia. 


Broadview 


annual, 
Broad- 


annual, 


annual, 


Statler- 


agents, annual, 
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He has enormous influence 
on a great many people. As 
a matter of fact, he can make 
or break our reputation with 
an agent or a policyholder. 














He’s our claims adjuster... & 
a key man. 
People expect his services to 
be fast, friendly and above 
all, fair. And they 
can always count - "= 
on that kind of ron I see 
performance Insurance  /AGENT 
from the al 
Trinity 
Universal | 
adjuster. We’re 
proud of his record. 
} 
TRINITY | 
e j : 


Dallas 
Texas 


COMPANY 
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HieNATIONAL UNDERWRITER. 


Traces Trend To All Lines Operation 


Through the years, the most success- 
ful Travelers representatives have 
been those who sold life as well as 
property lines. This was pointed out 
in a talk at southeast district CPCU 
institute at the University of Georgia 
by Dayson D. DeCourcy, assistant su- 
perintendent of Travelers life and 
A&S agency department. 

In his discussion of all lines selling, 
Mr. DeCourcy cited facts developed by 
Life Insurance Agency Management 
Assn.: 

1. Although the figure constantly 
changes, it is believed that 170 would 
be a close estimate of the number of 
life companies now affiliated with fire 
and casualty groups. 

2. Out of the top 25 fire and casualty 
insurers, 21 are in the life business. 

3. The affiliated groups’ life produc- 
tion has grown at the rate of 33% in 
the past two years compared with a 
growth rate of 11% for the life busi- 
ness as a whole. 

4. The 1957 net increase in life in 
force was approximately $45 billion. 
The 1959 increase was more than $50 
billion—more than $5 billion great- 
er than the 1957 gain. Of the $5 billion, 
the affiliated groups accounted for ap- 
proximately $2 billion. 


Company Practices 


It is not hard to understand why 
fire and casualty insurers have taken 
the lead in consolidating and merg- 
ing with life interests, Mr. DeCourcy 
said. It is no secret that underwriting 
results in automobile, in other casualty 
lines and in fire have been unsatis- 
factory in recent years. 

Life companies have been more suc- 
cessful and this has caused fire-casu- 
alty companies to reexamine their po- 
sition and plans. Furthermore, several 
direct writers have climbed _ into 
strong competitive positions and in 
some cases have become all-lines or- 
ganizations. 

Mr. DeCourcy noted that when 
Travelers brings a new man into the 
life area, he is obligated to spend the 
first year studying and soliciting life 
and A&S only. However, it is prac- 
tically impossible for an agent to so- 
licit these lines for a year without 
meeting opportunities to place fire and 
casualty lines. Consequently, the new 
Travelers life man is licensed for the 
other lines and is aided by fire and 
casualty specialists to help him cash 
in on extra sales opportunities during 
his life training program. After this 
program is completed, most of these 
agents are enrolled in the fire and 
casualty course and many become 
“true multiple line agents” in a few 
years. 

Travelers fire and casualty agents, 
particularly since 1958, have awakened 
to the necessity of putting “life” into 
their agencies. Many have done so by 
utilizing the services of salaried Trav- 
elers staff men to assist them in writ- 
ing life coverage on fire and casualty 
policyholders, Mr. DeCourcy' ex- 
plained. 

In his opinion, the property agent 
has a big advantage because the door 
is always open to him for a discus- 
sion on insurance needs with a client. 
The life agent must first “sell” the 
idea of an interview. Some large gen- 
eral lines agencies have organized a 
separate life department, knowing that 
approximately one of every five cli- 
ents on the books will purchase life 
protection in a given year—if not from 
them, then elsewhere. Thus, produc- 
tion of a large life volume with little 
expense to the agency can be envi- 
sioned. 


Travelers is convinced that it must 
open many new agency offices to im- 
prove both insurance production and 
service in areas which have shown a 
major increase in population and eco- 
nomic growth. Travelers feels it must 
use every effective means to pro- 
mote the movement of both new and 
established agents to suburban centers 
and to provide intensive training in 
the philosophy and skills of multiple 
line selling. In short, Travelers feels 
obliged to bring its field and agency 
forces to the market. It does not ex- 
pect the market to come to the com- 
pany, Mr. DeCourcy observed. 

He wonders how the fire and casu- 
alty company with a life affiliate will 
go about selling life and what sort of 
agent will be most desirable and nec- 
essary. Fire and casualty agents— 
typically licensed with many compa- 
nies—may or may not prove to be a 
strong nucleus for building a new life 
affiliate’s business. Mr. DeCourcy 
doubts that they will. 

Possibly, many of them will tend to 
hold fast to their present ways of in- 
dependence which are not common to 


life agents. One thing is certain: If 
general lines agents do cling to these 
traditional attitudes, the new all-lines 
companies will have major problems 
of institutional training and educa- 
tion. It is most difficult to get a fire 
and casualty man to be completely 
cognizant of “human value” cover- 
ages, Mr. DeCourcy said. 

The new all-lines group may find it 
advisable to start from scratch by de- 
veloping new life agents without pre- 
vious insurance training. Travelers has 
found that after grounding in life and 
A&S, the new agent can then ac- 
quire general lines knowledge. 

Mr. DeCourcy thinks there will be 
substantial advertising problems for 
fire-casualty companies as they be- 
come all-line. Effective promotion of 
all coverages—whether based on pack- 
age concepts or not—will involve new 
approaches and unfamiliar advertising 
techniques. Vigorous presentation will 
require a greatly increased ad budget; 
the old one won’t do a real job. 

The one-stop concept and the all- 
lines shopping center may eventually 
influence the operations of most insur- 
ance companies. The strong trend in 
that direction gives support to that 
belief, Mr. DeCourcy concluded. 
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Loss For American 
At Half; Volume Up 


American’s underwriting loss of $4,- 
035,532 in the first half of 1961 com- 
pared with a loss of $1,031,809 for the 
comparable 1960 period. Premiums 
written were up to $97,909,018 from 
$95,981,157. Unearned premium re- 
serve rose $5,259,036 against a rise of 
$7,807,000 in the first 1960 half. Pol- 
icyholders surplus increased to $123,- 
636,462 from $114,772,749 at the end of 
1960. 

Ratio of losses and expenses to 
earned premiums was 65.4 and ratio 
of other expenses to written premi- 
ums was 36.9 compared with 60.6 and 
37.2, respectively, for the first half of 
1960. Investment income rose to $4,- 
500,687 from $4,463,306. Net operating 
income was $315,042 against $3,204,- 
664. Assets were up to $330,052,509 
from $320,565,971 at the end of 1960. 


Nationwide group has named Cur- 
tis B. Wachsmuth to the board. He 
has been administrative assistant to 
the general manager of Pennsylvania 
Farm Bureau Cooperative Assn. 





Product Liability 


| REPRESENTING 


Lloyd’s London 
* 


AND DOMESTIC 
MARKETS 





Owners, Landlords & Tenants Liability 
Manufacturers & Contractors Liability 


Comprehensive General Liability 
Excess Automobile Liability 
(including over Assigned Risk) 


EXCESS LIABILITY ANY NATURE @ 
FORMS OF LIABILITY INSURANCE ¢ 


Illinois R. B. Jones Inc. 


has been appointed a 


General Agent for 


EXCESS AND SURPLUS LINE COVERAGES 


for 


HOME OFFICE + CHICAGO, ILLINOIS 


We are pleased to announce that 


La Salle Casualty Company 


| 
LaSalle Casualty Company is rated B+:BBB-+ in Best’s Insurance Reports 


The following classes of business will be written 
through correspondents in major cities 


Malpractice Liability 
Automobile Physical Damage 


Burglary & Robbery 


Retrospective Pe 


for franchises in various territories 


i| C. Reid Cloon 


Chairman 


MALPRACTICE LIABIL 


FIRE AND ALLIED COVERAGES ® 


nalty Indemnity Coverage 


Specific Excess Workmen’s Compensation | 
Aggregate Excess Workmen’s Compensation 


Inquiries are invited from qualified licensed surplus line brokers 


ILLINOIS R.B. JONES Inc. 


Jay W. Gleason, C.P.C.U. 
President 


OL&T, PRODUCTS AND ALL 


ITY ©® GROUP ACCIDENT & SICKNESS 


OVER-AGE PERSONAL ACCIDENT @ EXCESS MOTOR TRUCK CARGO ® INLAND MARINE ® REINSURANCE 


175 West Jackson Boulevard - Chicago 4, Illinois 


WAbash 2-8544 
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FeNATIONAL UNDERWRITER 


Discusses Ills Of Contract Bonding 


M. J. Schuetz Sr., Indianapolis local 
agent, writes: 

Your issue of June 16 published the 
nationwide experience of the com- 
panies, as prepared by the New York 
insurance department. I knew that 
surety experience was _ unfavorable 
from the talk that was going around, 
but I didn’t realize that it was as bad 
as indicated by the department’s fig- 
ures. Even the reinsurers had a bad 
time. 


eres gece 


It seems to me that something 
should be done to correct the situation 
regarding contract bonds. This situa- 
tion is caused in part by the manner in 
which many accountants prepare fi- 
nancial statements. These statements 
many times do not reflect the working 
capital position of the contractor, 
which results in these contractors get- 
ting bonds for additional work which 
overextends their position ultimately 
causing their freeze-up and failure. 














: ; ow an L, a 


For many years the writer 
sensed this deficiency and being a 
member of the Indianapolis chapter of 
the National Assn. of Accountants, I 
prepared a manuscript, which after 
being scrutinized by the local chapter, 
was sent on to the national head- 
quarters at 505 Park Avenue in New 
York. I assume that inquiry can be 
made at that address should anyone 


be interested in reading it. 

It also appears to me that competi- 
tive conditions among the companies 
could be improved. Many housebuild- 
ers are getting bonds on public com- 








“Dad, do the big ones always get away?” 


Dad knows that you can’t always land the 
big ones. But when it comes to comp and 
liability coverages, he knows that with Bitu- 
minous he has the best chance. 
flexible and open-minded appraisal of each 
risk and its specially tailored utilization of 
modern rating plans, Bituminous puts him 
in a real competitive position. Aided by fair, 
fast claims service and the accident reduction 
program of Bituminous’ engineering staff, Dad 
will catch his share — and more — of the big 


' Bituminous 


See? BITUMINOUS FIRE AND MARINE INSURANCE COMPANY * 





ones! You can, too! See the branch manager 
nearest you soon. 





With its 





BRANCH OFFICES AND 
SUPERVISORY GEN'L AGENTS: 


Atlanta, Ga.; Belleville, Ill; Birmingham, Ala.; 
Charlotte, N. C.; Chicago, Ill.; Coral Gables, Fla.; 
Dallas, Tex.; Detroit, Mich.; Indianapolis, Ind.; 


Kansas City, Mo.; Louisville, Ky.; Milwaukee, Wis.; 
Minneapolis, Minn.; Nashville, Tenn.; New Orleans, 
La.; Omaha, Neb.; Philadelphia, Pa.; Pittsburgh, Pa.; 
Richmond, Va.; Rock Island, IIl., and St. Louis, Mo. 








Specialists in Workmen's Compensation 








ROCK ISLAND, ILLINOIS 
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has mercial construction on a basis of “we 


think they can do the job,” or “we 
feel that they can afford to pick up a 
loss if it develops.’”’ Housebuilding and 
commercial construction are two basic- 
ally different operations, the costs 
usually being higher in the latter. 
When such housebuilders bid against 
established commercial contractors the 
housebuilder in many instances under- 
bids the commercial operator, which 
results in a loss to the low bidder. In 
addition, the commercial operator loses 
a job at a fair profit. In this manner 
the position of the responsible con- 
tractor is steadily undermined. 


Questions Competitive Pressure 


I fail to understand why competitive 
pressure should be so fierce. It has 
always seemed to me that the con- 
tractor’s bonding credit should be sim- 
ilar to his bank credit. Banks, so far as 
I can learn, do not engage in the same 
kind of competition that the surety 
companies do, though they are just as 
anxious to lend money as the sureties 
are to get surety business. Can you 
picture Bank A soliciting the account 
of a contractor and saying “We will 
lend you more money than Bank B?” 
Nor have I ever heard a banker say 
“Let us lend you the money on this 
new project.” 

The competitive situation of the 
surety companies doesn’t make a bit 
more sense, nor does it promote sound 
ethics, or stable conditions in the bid- 
ding process. I fail to understand why 
the surety companies do not see this. 
I certainly hope that sometime soon a 
glimmer of enlightenment will reach 
these companies, for it could only lead 
to something that everyone involved 
wants, that is, improvement of the 
situation. 


Celina Group Names 
Forsthoefel, Lupton 


Thomas H. Forsthoefel was _ pro- 
moted to special agent for Celina 
group’s home office territory. He will 
handle the 10 northwestern counties 
of Ohio and 21 northeastern counties 
of Indiana. Since joining Celina in 
1949 he has progressed through sev- 
eral departments, most recently in the 
underwriting department as_ senior 
economy plan underwriter. 

Wilbur B. Lupton of Harrisburg, 
Pa., has been named assistant to 
James Oldham, Camp Hill, Pa., spe- 
cial agent. Mr. Oldham, operating out 
of Camp Hill, handles the greater por- 
tion of Pennsylvania with the excep- 
tion of the 10 counties on the western 
border and all of Maryland. Mr. Lup- 
ton will operate out of Harrisburg. 
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THERE’S NOTHING LIKE 
IT, IF YOU WANT TO 


®@ wash a car, or 

© turn a hydroelectric turbine, or 

© irrigate a dessert, or 

© (add a few bubbles and) mix it 
with scotch 


BUT, WHEN A PIPE BREAKS, OR 
A SINK OVERFLOWS, ORA 
WINDOW BLOWS OUT, AND IT 
ARRIVES, UNINVITED, IN A 


® textile plant, or 

© a bowling alley, or 

© a department store, 
you'll sometimes wish there had been a 
nice quiet explosion instead. 


HAVE YOU DONE EVERYTHING 
YOU CAN TO SEE THAT YOUR 
ASSUREDS HAVE COMPLETE 
PROTECTION? 


Our staff knows Water Damage Insurance 
in all its forms: Neat, Difference in Condi- 
tions, All Risks, etc. . . . and all other 
classes of EXCESS and SURPLUS lines 
from Abstractor’s Indemnity to Workmen's 
Compensation (Excess Aggregate) ... Dial, 
wire, or write ; 


ei) AJAX 


AGENCY, INC. 


116 John Street, New York 38, N. Y. 


COrtland 7-6200 
Cable Address: “‘NYAJAXLA” New York 





SINCE 1804 





COATS & 
BURCHARD 
COMPANY 


appraisers 


e Appraisals for correct 
insurance coverage and 
proof of loss 


e Derreciation studies 
e Property ledgers 


4413 RAVENSWOOD AVENUE + CHICAGO 40, ILLINOIS 
SERVICE—COAST TO COAST 
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‘Phoenix Of Hartford 
‘Shows Loss At Half 


Phoenix of Hartford’s first half op- 
erations resulted in an underwriting 
loss of $4,282,407 compared with a 
gain of $36,236 for the comparable 
1960 period. 

John A. North, chairman, and J. D. 
Taylor, president, reported that in the 
first six months of 1961, written pre- 
miums rose 17.4% above the first 1960 
half to reach $52,971,716. This gain 
was due to a change in reinsurance 
arrangements, resulting in an increase 
in retentions on certain property lines, 
and to an incentive sales campaign 
which resulted in $6.5 million in new 
business in selected classes. It is not 
anticipated that the bulge in sales cre- 
ated by this campaign, which ended 
in May, will be matched by increases 
in the last six months. 

Only a small part of the increased 
writings were converted into earned 
premiums, since they came late in the 
half. This resulted in an unearned pre- 
mium reserve increase of $5,330,000. 
Net investment income was $3,495,000 
against $3,361,671. Net loss for the 
first half of 1961 was $786,000 com- 
pared to a profit of $3,397,000 in the 
1960 period. 

Ratio of losses and expenses to pre- 
miums earned was 63.5 and ratio of 
other expenses to premiums written 
| was 40.9 compared with 57.9 and 42.9, 
respectively, in the first half of 1960. 
However, the loss ratio in the second 
quarter of 1961 was down to 55.7 from 
| 71.6 in the first quarter. 





| Preferred Names Rowland 


To Claims Secretary Post 


Preferred of Grand Rapids has elect- 
ed Jay M. Rowland Jr. claims secre- 
tary. Before join- 
| ing the company 
| last April as su- 
| perintendent of 
| claims, he was 
with Allstate five 
| years, where his 
duties included 
control of claims 
reserves and su- 
pervising reserv- 
ing policies for a 
four-state area. 


J. M. Rowland Jr. 


Writes Floater ( On Engine 
Of Revolutionary Design 


North America has issued an inland 
marine floater to cover loss or damage 
to the prototype model of the Selwood 
orbital engine. The “spinning-coil” 
engine, as it is called, is described in 
the engineering press as a major 
break-through in engine design. It was 
developed and produced by William 
R. Selwood Ltd., Chandler’s Ford, 
Hampshire, England. 

It is said that the new engine com- 
bines the high thermodynamic effi- 
ciency of the conventional piston en- 
gine with the low stresses associated 
with the gas turbine type power plant. 
Accordingly, the engine develops great 
power with little friction and with an 
unequalled power to weight ratio. 

In addition, the design of the new 
engine is such that the manufacturers 
are able to eliminate most of the hard- 
ware and many of the component 
parts of conventional piston engines. 
There is no reciprocation and the en- 
gine is said to have perfect dynamic 
balance and no vibration. 

The Citadel (New Forest) Ltd. rep- 
resented North America in placing 
the unusual coverage in cooperation 
with North America’s London office. 
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More than a quarter century of con- 
stant progress and growth through 
unexcelled personalized service to 
insurance Companies. 


FIRE * WINDSTORM 
HAIL * AUTOMOBILE 
CASUALTY * BONDS 
MARIN Ee LIFE 
ACCIDENT AND HEALTH 


A. E.STRUDWICK Co. 


4 MINNEAPOLIS OFFICE 
: A. B. STRUDWICK W. H. KERN J. A. BIRKLAND 
R. F. O'CONNOR J. L. KING M. D. MELBOSTAD 
F. KRISTIANSSON 
810 Baker Building, Minneapolis 2, Minnesota 


CHICAGO OFFICE 
H. A. GOBTZ J. L. SCHBLLIB 
208 South LaSalle Street, Chicago 4, Illinois 





LIFE IS SERVICE... THE ONE WHO PROGRESSES IS THE ONE WHO GIVES 
HIS FELLOW BEINGS A LITTLE MORE = A LITTLE BETTER — SERVICE. 








Settling fire loss claims the easy way builds 
client confidence and paves the way to increased 
sales. And the easy way is all but automatic, 
once your client acts on your recommendation 
to have a professional, provable appraisal of the 
insured property done by American Appraisal, 
before fire strikes. 


With that in hand, there’s never any ques- 
tion or concern about what was covered, the 
extent of loss or damage, or its current-dollar 
value. A note or call to one of our 19 district 
offices will promptly bring you complete infor- 
mation about our services and their application 
to insurance situations. 








MERICAN 
| Sd od 3 Ine 


COMPANY, 


ffice: 525 E. Michigar St., Milwaukee 1, Wisconsin 
1896—World's Recognized Appraisal Aut 
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HieNATIONAL UNDERWRITER 


Donovan Named Chairman Of Bar Association Insurance Section 


(CONTINUED FROM PAGE 1) 
ner, who was re-elected secretary for 
a third term. 

One of the highlights of the meet- 
ing was a panel on automobile insur- 
ance law, which was moderated by 
Edward H. Schroeder, vice-president 
of Allstate. Speaking for the plaintiff's 
bar was James A. Dooley, Chicago, and 
for the defendant’s, a paper prepared 
by the late Lewis C. Ryan, Hancock, 
Dorr, Ryan & Shove, was read by 
one of his partners, Arthur Agan. 
Representing the medical profession 
was Dr. Edmund A. Smolik, St. Louis, 
and the insurance industry view was 
presented by R. Newell Lusby, vice- 


president of America Fore loyalty 
group. 
Both Dr. Smolik and Mr. Doo- 


ley expressed unhappiness about the 
way some members of each other’s 
profession conducted themselves in 
personal injury damage suits. Dr. Smo- 
lik, who is associate professor of sur- 
gery at St. Louis University, said that 
doctors testifying in damage trails 
often found that lawyers really are 
not looking for the truth. Mr. Dooley, 
on the other hand, opined that a doc- 
tor’s testimony in damage cases some- 
times may be influenced by his in 
terest in the ensuing medical fee. 


An Amplification 


Amplifying his statement, Dr. Smo- 
lik commented that doctors called to 
testify in damage cases often find “no 
effort is really being expended to find 
the truth, but rather to win the case— 
by skillful maneuvers of omitting, 
hiding or belittling the truth. The fee 
the doctor: establishes for his work 
seems minimal, indeed, to the legal 
contingent fee.” 

Mr. Lusby said that insurers must 
make reasonable offers as promptly as 
the development of the case file per- 
mits. On the other hand, the plaintiff’s 
bar has an obligation to accept reason- 
able offers. “I'm not going to make 
reasonable offers to any lawyer who 
uses my offer as nothing but a floor 
from which he is going to negotiate 
upward,” he declared. 

He said he believed that responsi- 
bility for improvement lies with both 
sides. Lawyers should remind them- 
selves that it has been only a quarter 
of a century ago that they formally 
acknowledged that trials no longer in- 
volved principally the use of wits. 


Narrowing Issues 


He said, “we established a new de- 
vice to narrow issues to be tried and 
to bring about full disclosure so that 
parties could have the greatest likeli- 
hood of disposing of their controversies 
without ultimate resort to trial. If we 
truly believe that this is a sound pur- 
pose and if we work diligently toward 
that purpose, I think we can improve 
our practices. But if we doubt the 
wisdom of that purpose, if we secretly 
believe that we should still be em- 
ploying the devices of negotiation and 
trial which prevailed in a day when 
the purpose was not to arrive at truth 
but rather to advance the interest of 
a party to a controversy regardless of 
the merit of his position, then I sub- 
mit that nothing we do can properly 
be characterized as improvement of 
claim methods.” 

Naturally, many phases of the dis- 
cussions and resolutions that came 
forth from these gatherings will be of 
the utmost concern to the country’s in- 
surance companies in the many fields 
in which they have interest. 

A big new field for the damage suit 
attorneys would appear to be the con- 


troversial matter of proper state legisla- 
tion regarding liability for accidents 
at major nuclear facilities. 

By a narrow voice vote, National 
Conference of Commissioners on Uni- 
form State Laws, sitting as a commit- 
tee of the whole a few days before this 
meeting, adopted a proposal for a mod- 
el state act in this area. ABA delegates 
are expected to urge their state legisla- 
tors to pass laws patterned after the 
model suggested. The proposed nuclear 
facilities act would impose “strict lia- 
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bility on operators of reactors and 
other major nuclear facilities.” 

Legal scholars are finding precedent 
less than adequate in the field of nu- 
clear law. Some have advocated a case- 
by-case approach to some matters of 
nuclear liability, but this approach is 
far too simple, observers here feel, be- 
cause of the possibility of injuries po- 
tentially arising from radiation. For in- 
stance, there is the matter of liability 
of those who improperly dispose of 
radioactive waste. 
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The committee on marine and inland 
marine insurance law presented, under 
the chairmanship of James B. Doak, 
Philadelphia, a mock trial of a long- 
shoreman’s action against a vessel own- 
er, in which third party action is 
brought against the stevedore’s employ- 
er. 

Representing the plaintif was Abra- 
ham E. Freedman of Freedman, Landy 
& Lorry, Philadelphia, while Joseph M. 
Cunningham, of Kirlin, Campbell & 
Keating, New York, represented the 
defendant vessel owner, and Daniel 
Huttenbrauck of Mendes & Mount, New 











CoM) 





No more advancing first 
payments to THICO for your 
insured. His first payment 

is made directly to you. 

You receive promptly from 
THICO a Credit Certificate 


Now you can sign for him... 
THICO will send your insured 
an Acceptance Notice. 


for the premiums, less first 
EV are| matured payments, 
if any. 








eee 





—.,*, 

















legal 
sued) 











ae ment va 


—*, + 


: 








August 18, 1961 


York, represented the defendant steve- 
dore. 

Mr. Cunningham noted the tremen- 
dous surge of litigation in this area. 
The shore-side worker injury field, he 
said, has made this aspect of personal 
injury litigation considered sui generis 
in the importance of the thrust of the 
developing of law to the lawyer who is 
obliged to work in this field. 

Mr. Freedman declared that the trial 
lawyer must know his facts, under- 


stand the law (and the limits to which 
legal principles can be properly pur- 
sued) and, above all, approach his task 
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with all the flexibility, ingenuity and 
thoroughness at his command. 

Mr. Huttenbrauck, in his conclusion, 
said that it may now be considered as 
well-established law that: 

—Absent an express agreement, a 
stevedore impliedly warrants to the 
vessel owner that stevedoring opera- 
tions will be performed in a reasonably 
safe, proper, prudent and workmanlike 
manner, frequently referred to as the 
warranty of workmanlike service; 

—The vessel owner is entitled to in- 
demnity from the stevedore, even ab- 
sent of privity of contract, where the 
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stevedore’s contract was entered into to recover reasonable counsel fees and 


with the charterer, its agent, or the 
consignee or owner of the cargo; 

—The owner will be entitled to in- 
demnity despite unseaworthiness of the 
vessel if negligence of the stevedore 
brings into play the unseaworthy con- 
dition, or he conducts its operations in 
a negligent and careless manner; 

—The vessel owner wil) not be en- 
titled to indemnity where the accident 
was due solely to the unseaworthiness 
of the vessel without any acts of the 
stevedore contributing thereto; 

—The vessel owner will be allowed 
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costs where it is allowed indemnity 
from the stevedore, but not otherwise. 

Mr. Huttenbrauck concluded by re- 
marking that while the legal principles 
applicable to the liability of the steve- 
dore to the vessel owner for breach of 
warranty of workmanlike service are 
becoming established, the facts will 
always be complex and involved, mak- 
ing the legal principles difficult of ap- 
plication in each case. 

The committee on health and acci- 
dent insurance law, with James K. 
Honey, New York, as chairman, held 
a panel session on “The Medical Ex- 
aminer Looks at Accidental Death.” 
Panelists included Samuel M. Lane, of 
Casey, Lane & Mittendorf, New York; 
Walter M. Clark, of Armstrong, Teas- 
dale, Roos, Kramer & Vaughan, St. 
Louis, and Milton Helper, chief medi- 
cal examiner, New York City. 

The committee on fidelity and sure- 
ty law had as chairman E. Vernon 
Roth, New York. Robert R. Hume, gen- 
eral counsel Seaboard Surety, present- 
ed a paper entitled “The Field Attor- 
ney’s Functions in The Handling of 
Contract Bond Claims.” This was fol- 
lowed by a panel discussion of “Cape- 
hart Military Housing Projects—Prob- 
lems of Contractors and Sureties.” John 
J. Malley, vice-president National 
Surety, New York, was moderator and 
panelists included Kahl K. Spriggs of 
Ellis, Houghton & Ellis, Washington, 
D.C.; Jack Hart of Engelman & Hart, 
New York; Thomas H. McGregor, Unit- 
ed Pacific, Kansas City, and Francis L. 
Kenney Jr. of Kenney & Flint, St. 
Louis. 

The committee on workmen’s com- 
pensation and employers liability in- 
surance law, with John R. Couch, Ok- 
lahoma City, as chairman, heard pre- 
sentations on “Necessary Preparation of 
a Workmen’s Compensation Case” with 
Donald M. Jackson, of Rogers, Field, 
Gentry & Jackson, Kansas City, rep- 
resenting the respondent, and Lowell 
A. Airola, San Francisco, representing 
the claimant. 

The committee on aviation insurance 
law, George I. Whitehead Jr., New 
York, chairman, in a joint presentation 
with the committee on casualty insur- 
ance law, Albert L. Plummer, Kansas 
City, chairman, discussed “Who May 
Be At Fault For an Airline Crash.” 
The hypothetical case taken up in- 
volved an action brought by the widow 
of a deceased airplane passenger to re- 
cover for wrongful death in a major 
crash. The airline and airplane manu- 
facturer were defendants, with a cross 
claim by the defendant airline against 
the defendant manufacturer. Repre- 
senting the plaintiff was Lee S. Kreid- 
ler, of Kreindler & Kreindler, New 
York; representing the airline was 
Wilder Lucas, St. Louis, and represent- 
ing the manufacturer was J. Paul Coie, 
of Holman, Mickelwait, Marion, Black 
& Perkins, Seattle. 

The final general session featured a 
rules and procedures, Richard W. Gali- 
her, Washington, D.C., chairman, and 
the committee on trial tactics, Charles 
E. Pledger, Washington, D.C., chair - 
man, on “How To Prepare and Try a 
Tort Case Against The United States 
Government.” Representing the plain- 
tif was Louis G. Davidson, Chicago, 
and representing the government was 
John J. Finn, pre-trial examiner, U.S. 
district Court, District of Columbia. 


Langham, Langston, Burnett & Dyer 
agency of Houston has become a part- 
ner and shareholder of Alexander, 
Sexton & Carr of Minneapolis. The 
Houston agency thus becomes the 
seventh partner in the Minneapolis 
brokerage organization. 
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Capehart Military Ho 
(CONTINUED FROM PAGE 4) 
which to file claim. Under the building 
loan agreement, the default must have 
continued for 20 to 30 days before it 
may be declared. Thus, if the banks 
wish to take their time, at least 110 
days could elapse before assignment 
of their rights to the FHA commis- 
sioner. In some recent Capehart hous- 
ing cases, the time between work stop- 
page and assignment of the requisite 
documents to FHA was about 10 

months. 


Debentures Unpopular With Banks 


FHA regulations enable the com- 
missioner to require that banks either 
accelerate the mortgage and take de- 
bentures or else forfeit their FHA in- 
surance benefits. This step was taken 
in the cases mentioned. The banks are 
generally reluctant to take debentures, 
since they not only lose the discounts 
or points charges in financing, but 
also are likely to have a lower rate of 
interest than under the mortgages. 

Next Mr. Spriggs turned his atten- 
tion to the position of the surety in 
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using Units Viewed 


case of panne The obligees on the 
Capehart performance bond are the 
Delaware Corp. and the lender. The 
penalty is the full sum of the mort- 
gage for the specific area involved. 
As the mortgagor builder is “under 
the thumb” of the eligible builder, the 
Delaware Corp. may not itself func- 
tion for the surety, unless the builder 
agrees to act as a fully cooperative 
principal. 

Mr. Spriggs emphasized that the 
surety is naturally interested in re- 
ceiving the undisbursed loan proceeds 
if work is to be resumed under its 
aegis. Those funds are held by the 
lender, and payment of such proceeds 
as the work progresses requires law- 
ful signatures on several documents 
on behalf of the mortgage builder. The 
military department has no _ funds 
available to the surety for completion. 


Only Sender May Sign 


Only the lender, under the power 
of attorney in the building loan agree- 
ment, may sign the necessary papers. 
Further, any payments are subject to 
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3,272 NAMES 


The directory board of the Insurance Exchange Building is the largest of any office building 

in Chicago. That’s to be expected, since the Insurance Exchange is the largest office building 
in the city. It is remarkable, however, that all but a handful of the 3,272 names on the 
directory board are those of companies and executives in some branch of the insurance business. 





approval by the FHA commissioner 
and by the contracting officer. Unless 
they and the lender agree to power of 
attorney, any action by the surety 
toward completion of construction is 
frustrated. 


An Impossible Area 


So far, Mr. Spriggs reported, phas- 
ing out the mortgage area so as to ob- 
tain the retained percentage has 
proved impossible. Suspended resigna- 
tions of the officers and directors of 
the mortgage builder do not prevent 
them from acting in the meantime. 
Prior to amendment, there was no 
provision for the acceptance of those 
resignations in case of default. Gov- 
ernment authorities have made sug- 
gestions for receivership of the Dela- 
ware Corp. or for condemnation of its 
leasehold interest in case of default. 

The housing contract was amended 
in October, 1960, so that stock certifi- 
cates and resignations may be deliv- 
ered to the military or to FHA upon 
default of eligible builder or mortgagor 
builder. Under the default clause of 
the contract, the contracting officer 
may give notice of neglect or failure 
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to the surety and may report such 
failure to the mortgagee and to the 
FHA commissioner. 

The amended capital stock escrow 
agreement authorizes the depository 
to deliver the certificates of the Del- 
aware Corp. and the resignations of 
its officers and directors. Finally, a 
provision has been added to the build- 
ing loan agreement that within 20 
days after default, the FHA or its 
nominee can obtain either under pow- 
er of attorney or by electing new di- 
rectors who can execute the docu- 
ments on behalf of FHA. 

Most importantly, provision is now 
made for payments to the surety in 
case it arranges for completion. The 
mortgage area can be phased out and 
the final advance, including the re- 
tention, may be made availabie to the 
surety, if it completes construction. 


Overdesigning Noted 


Mr. Spriggs said that overdesign of 
houses in the Capehart projects, 
prompted in part by unreasonable in- 
spection demands and arbitrary in- 
terpretation of specifications, had of- 
ten placed the contractor or eligible 
builder in financial difficulties. In- 
spection problems have been aggra- 
vated by the individual and varied 
ideas of each military branch on con- 
struction of the houses. These con- 
flicts are not conducive to reasonable 
standardization and simplification. 

One contractor testified before the 
preparedness investigation subcom- 
mittee of the Senate Armed Services 
Committee that the military had been 
over-anxious to obtain large housing 
units with expensive refinements. He 
said that military personnel were se- 
lecting their own paint, laying extra 
tile in bathrooms, demanding better 
brick and replacing specified lumber. 
In some cases personnel had selected 
each board, board by board, and done 
hand tailoring. He also claimed that 
he had been threatened with an un- 
favorable inspection report on found- 
ations under finished houses if he did 
not make changes to meet individual 
requests. 


Kennedy To Instruct 


Alaskan Investigators 


John Kennedy, chief special agent of 
John A. Kennedy & Associates, Chica- 
go fire and arson investigators, has 
been commissioned by Alaska to con- 
duct fire investigation schools for state 
investigators in Anchorage, Juneau, 
Fairbanks and Ketchikan. Mr. Ken- 
nedy previously assisted in the organi- 
zation and training of Chicago’s fire 
department arson squad and other city 
and state arson bureaus. His textbook, 
Fire and Arson Investigation, has been 
accepted by Alaska as the standard 
text for the courses of instruction. 


Truss Claims Firm Expands 

E. A. Truss Claims Service of Rich- 
mond, Ind., has been incorporated un- 
der that name, with Mr. Truss as 
president and Howard O’Dell as vice- 
president. Mr. Truss has operated his 
adjusting organization here since 1941, 
later opening a branch at Peru. 

The Truss organization has also set 
up a disaster service for the five in- 
surance companies which write most 
of the business on mobile homes, cov- 
ering a 100 mile radius from each 
office. 

William A. Gum general agency at 
Line Lexington, Pa., will move its of- 
fices late this fall to larger quarters 
in a recently purchased building at 
414 West Main Street, Lansdale, Pa. 
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Many Air Risks Need Special Handling 


By SIDNEY A. STEWART Jr. 
Crump London Underwriters, 


Memphis 
Before 1929, aviation was only a 
novelty to most people. Barnstorming 


pilots thought little about the hazards 
to which they and their backers were 
exposed. However, in 1929 airplanes 
became a mode of travel for a num- 
ber of people, and most of the present 
airlines began operating on schedules 
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prescribed by governmental authori- 
ties. Flying was no longer a sport but 
a business and requirements for in- 
surance were very apparent. In or- 
der to meet these requirements and 
properly spread the risk involved with 
respect to large airplanes carrying 20 
or more passengers, some of the do- 
mestic insurance companies aligned 
themselves into groups to underwrite 
this exposure. 

However, these groups and the sev- 
eral companies now individually writ- 
ing aviation insurance will not enter- 
tain all submissions. This has caused 
a good deal of aviation business to be 
handled through surplus lines brokers 
who have become aviation specialists. 
The majority of this business is han- 
dled through London Lloyd’s. Since 
most surplus line brokers do not have 
binding authority or a wide range of 
aviation experience, this particular 
class of business has gravitated to of- 
fices such as Crump London Under- 
writers that can offer the facilities 
necessary to handle this specialized 
class. 

One of the largest fields is the ag- 
ricultural aviation industry. Most peo- 
ple do not realize that a boom is in 
progress for a little known segment of 
aviation involving 1,800 U.S. operators 
and 5,000 work planes. These are 
known as serial applicators or “crop 
dusters.” They present some unusual 
problems for underwriters. Hull cov- 
erage or insurance for physical dam- 
age to the aircraft is required as well 
as public liability. But what about 
damage to neighboring crops caused 
by the dusting chemicals? This is a 
specialized risk which is difficult to 
insure through most markets. Virtu- 
ally the only market for “crop dusters” 
is London Lloyd’s. 


Require Unusual Treatment 


Airshows constitute an aviation risk 
requiring unusual treatment from an 
insurance standpoint. Again Lloyd’s is 
the principle market. The helicopter is 
still in the development stage, but its 
utility in many ways is obvious—crop 
dusting, pipe and power line patrol, 
the patroling of forest areas to pre- 
vent and control fires, and the trans- 
portation of passengers or cargo into 
densely populated areas or remote 
mountainous areas where it would be 
impossible to build an airport required 
by conventional aircraft. Here again is 
an aviation insurance risk requiring 
special treatment. 

As aviation has grown older, so 
have aircraft. They range from war 
surplus aircraft to obsolete private air- 
planes. Coverage on these aircraft, 
while usually not available in domestic 
companies, is available through Lloyd’s. 

The premiums developed by avia- 
tion insurance, particularly the diffi- 
cult risks, are very substantial. The 
agent who disregards this business is 
missing an opportunity to write a po- 
tentially profitable class of business 
that can be handled easily through 
offices specializing in the class. 


Hartford Names Doherty 
Portland Special Agent 


John F. Doherty has been appointed 
special agent by Hartford Fire at Port- 
land, Ore. He will service agents there 
for fire and marine lines with Richard 
Carpenter. He replaces Robert D. But- 
ler who recently resigned. 

Mr. Doherty has had many years 
experience in the business, including 
service with Oregon Insurance Rating 
Bureau. 
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Cities Differ In Frequency Of Burglaries 


(CONTINUED FROM PAGE 10) 
the premises just before closing time 
and then emerge after everyone has 
gone. 

To thwart such maneuvers, as well 
as to frustrate a burglar who has man- 
aged to enter through an unprotected 
point, strategically located interior 
protection is highly effective. These 
bafflers include such devices as the 
Invisible-Ray system, which projects 
one or more invisible beams across a 





protected area, and alerts police when 
anyone passes through the beam or an 
ultrasonic system which saturates an 
enclosed area with inaudible, high- 
frequency sound waves, and gives an 
alarm when anyone walks around in 
the area. Another ADT thief-trap, the 
Phonetalarm system, makes use of su- 
persensitive microphones inside a vault 
to detect and report attacks on the 
vault. There are, of course, many other 
devices to meet other specific pro- 
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tection problems. 

Automatic alarm systems, however, 
are only one of two essential ingredi- 
ents comprising effective protection. 
The other is the response to alarms by 
police, and that of guards who are dis- 
patched to assist them. The prompt 
investigation of alarms by municipal 
law-enforcement officers throughout 
the country has been an indispensable 
element in curbing the success of bur- 
glars. Last year, police and ADT 
guards captured 1,721 persons in at- 
tacks on ADT-protected properties— 
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71% of them within five minutes aft- 
er the intruders signaled the alarm. 

In certain cities, criminals tend to 
show less regard for protective systems 
than in others. Detroit burglars, for 
example, attacked ADT-protected 
properties last year almost twice as 
often as their West Coast brethren hit 
ADT-protected premises in Los An- 
geles, a city comparable in population 
to Detroit, but with about $50 million 
more in values protected by ADT. St. 
Louis, slightly larger than Boston, had 
nearly 30% more attacks, even though 
it has a $40 million lower valuation 
of protected properties. 

In general the rate of attacks in 
cities on ADT-protected property shows 
a degree of correlation with crime 
rates published by FBI, although the 
FBI figures cover all types of prop- 
erty, while ADT’s figures for the most 
part are restricted to business and in- 
dustrial properties. 


Miami High In Burglary 


Cities which have a higher rate of 
burglaries per 100,000 population ac- 
cording to FBI figures in most cases 
also have a higher rate of attacks on 
protected property. Miami, as a typical 
example, has 1332.9 burglaries per 
100,000 population, or about 62% more 
than the national rate of 568.9 per 
100,000. There were 6.2 attacks on 
ADT-protected properties per $10 mil- 
lion of valuation in the same period, 
about: 24% higher than the national 
rate. Milwaukee had only 208 bur- 
glaries per 100,000 inhabitants, about 
63% under the national rate, while the 
rate of attacks against ADT-protected 
properties in Milwaukee was 50% un- 
der the national rate. In Cleveland, 
however, attacks against ADT-protect- 
ed properties were 17% higher than 
the national rate, but FBI figures show 
that Cleveland had a relatively low 
rate of 265 burglaries per 100,000 pop- 
ulation. 

In some cities, the number of attacks 
on ADT-protected properties remains 
relatively constant from, year to year, 
but in others it fluctuates considerably. 
Among the less predictable variables 
that affect yearly attack figures are 
the burglars themselves. There is, in 
fact, one set of statistics no one can 
ever compile, yet whose significance 
looms every bit as large as high stand- 
ards of protection. These uncollectable 
figures concern the number of attacks 
that were never made on ADT-pro- 
tected properties because of the respect 
the “old pros” are known to have for 
these silent alarm systems. Spotting 
the familiar red and white sign that 
indicates automatic burglar alarm pro- 
tection, many a cagey old timer has 
wisely changed his mind in favor of 
an easier, less troublesome victim. 
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You can depend upon our specialized 
experience in this highly technical field 
of liability coverage. 
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New Mexico Insurors 
Slate Annual Meeting 
For Santa Fe, Sept. 7-9 


New Mexico Insurors will hold its 
annual convention at Santa Fe, Sept. 
7-9, at the La Fonda hotel. 

Among the speakers will be Fred 
C. Crowell Jr., president and editor In- 
surance Field; George Hanson, gen- 
eral counsel NAIA; Edward L. Den- 
ton Jr., executive vice-president Afco; 
Curtis M. Elliott, professor of insur- 
ance University of Nebraska, and C. 
F. Littlepage, senior vice-president 
North America. 


Results Of Fi inal 
McNerney Report 


(CONTINUED FROM PAGE 6) 
the inherent defects in present poli- 
cies operate against these objectives.” 
It was pointed out that operation of 
insurance principles makes_ possible 
limited benefits at low prices to those 
of greatest need, but excludes many 
needy from protection. 

Not employing traditional under- 
writing principles, Blue Cross, on the 
other hand, has tied its rates closely 
to the increasing costs of health serv- 
ices. “This means constantly increas- 
ing rates, which drive individuals and 
groups into the more inadequate forms 
of insurance coverage or leave them 


unprotected.” 
The McNerney group objected to 
doctors becoming trustees of Blue 


Cross-Blue Shield and suggested that 
they be replaced with qualified indi- 
viduals outside of the medical profes- 
sion. This would not exclude hospital 
trustees from serving on Blue boards. 
To maintain close working relation- 
ships with hospitals and the medical 
profession, the study team suggested 
that advisory boards elected by Blue 
Cross and Michigan Medical Society 
be set up. 

Presenting some long range proposals 
for Blue Cross and Blue Shield, the 
McNerney team recommended that 
the two organizations explore the pos- 
sibilities of merging. “The tremendous 
effort in maintaining coordination saps 
the strength of both organizations and 
and is not achieved without some 
cost which must be passed on to sub- 
scribers.” The “artificial distinction” 
between hospital and medical services 
is not in the best interest of a public 
which generally thinks of the two 
places as one anyway, the report 
stated, adding that “the difficulty in 
obtaining a single integrated approach 
to the financing of comprehensive 
health services not only partially de- 
feats the purpose of the plans, but 
places them at a competitive disad- 
vantage in both local and national 
markets.” 


Ironwood Votes To Buy WC 

The city commission of Ironwood, 
Mich., has approved purchasing work- 
men’s compensation coverage for city 
employes over the strong opposition 
of one member. Commissioner Jerome 
Nadolney contended that the city “can- 
not afford” to insure the risk and “I 
feel it is unnecessary because we have 
never had a large claim and the record 
up to now favors the city.” He ex- 
pressed the view that the city should 
self-insure. Mayor Roy Ahonen and 
other commissioners agreed, however, 
that a large loss might wreck the city 
financially. 

North America’s apartment house 
package policy has been approved in 
New York. It is now effective in ap- 
proximately 45 states. 
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Mich. Blue Cross Asks 
Equal Time At Civil 
Service A&S Talks 


Blue Cross-Blue Shield last week 
wired all Michigan state agencies and 
departments requesting equal time at 
discussions regarding the civil service 


commission’s commercial health in- 
surance program. 
The telegram said in part: “Because 


the civil service commission has made 
arrangements for meetings and has 
announced only their new program, 
the fact of a choice may not be gen- 
erally known to your employes.” 

Blue Cross-Blue Shield waged a 
strong fight on behalf of state em- 
ployes to enjoy the right to select 
their own health care program. On 
Aug. 1 the state administrative board 
ruled that state employes could con- 
tinue Blue Cross-Blue Shield on the 
conventional payroll deduction basis. 

“We are concerned, however,” said 
H. G. Pearce, director of enrollment, 
“that these will be closed meetings. 
In fact, we have been told that only 
the civil service program will be pre- 
sented at meetings that have been 
scheduled. It is one thing to have a 
right, and quite another thing to know 
you have it. We want to make certain 
that all sides of the story are told, and 
we also want to be certain that em- 
ployes of Michigan know that they 
can continue their Blue Cross-Blue 
Shield on payroll deduction, if they 
want it.” 

Over 100 telegrams have been sent 
to state agencies and departments, 
and advertising space has been pur- 
chased by Blue Cross-Blue Shield to 
remind state employes of their right 
to continue their Blue Cross-Blue 
Shield coverage. 


Barr Adjustment Co. of San Berna- 
dino, Cal., has opened a service office 
at Victorville, Cal., under the man- 
agement of William Skellet. 
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Gives Warning On Compensation Plans 


(CONTINUED FROM PAGE 9) 
to get its business attended to at a cost 
that was not excessive. Before the 
organized bar cries “wolf,” it should 
be sure that there is a problem arising 
out of company attorneys handling 
litigation, and that there is actually 
serious unauthorized practice of law 
by adjusters. 

He recalled that the negligence and 
compensation law section many years 
ago fostered the national conference 


of lawyers, insurance companies and 
adjusters. The conference committee 
has worked very well by frank dis- 
cussions of problems of the lawyer, 
the insurance company and the ad- 
juster. Statements of principle have 
been arrived at, and the parties have 
lived under them. There has been sub- 
stantial good faith and compliance on 
both sides. Whenever complaints have 
been received from lawyers or insur- 
ers, they have been carefully investi- 


gated by the committee and, where 
correction or censure was_ justified, 
proper action was instituted. 

A continuing good and understand- 
ing relationship between the insurance 
business and the organized bar is es- 
sential to the welfare of both, Mr. 
LaBrum declared. Ill-defined and in- 
adequately thought-out generalizations 
concerning alleged unauthorized prac- 
tice of the law by insurance company 
representatives will not improve the 
attorneys’ lot. On this question, the 
sections of the organized bar should 
not be headed in different and incon- 
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sistent directions but should be pulling 
together. 

Mr. LaBrum is and always has been 
an outspoken opponent of unauthor- 
ized practice and of the inroads lay- 
men are making in handling matters 
which require legal skill and profes- 
sional responsibility. But he does not 
believe that attorneys should raise a 
hue and cry about problems which 
are more apparent than real, when 
there are enough real issues in the 
area of unauthorized practice of law 
to keep ABA committees busy. 


Merits Inquiry 


There is another aspect of activity, 
or lack of activity, which merits an 
inquiry as to where “attorneys are 
going,” Mr. LaBrum continued. It is 
well established by volumes of statis- 
tics that a substantial percentage of 
the accidents which occur as a result 
of use of automobiles is caused by a 
relatively small percent of the drivers. 
The reckless driver is not only an in- 
surance problem, he is a social prob- 
lem. The law has been designed to 
make the reckless driver financially 
responsible. The intent has not been to 
prevent him from wreaking damage, 
but to help him pay for it. 

This problem is one which has an 
economic impact upon the trial bar, 
entirely aside from the welfare of the 
casualty insurance business and the 
prosperity of attorneys. The reduction 
of the carnage which occurs on the 
highways is a matter of public wel- 
fare which attorneys should support 
wholeheartedly and _ intelligently. It 


New York CPCU Elects 


New York chapter of Society of 
CPCU has elected Rudolph S. Chris- 
tiansen, American Reciprocal, presi- 
dent; Glenn D. Schwenker, Insurance 
Society of New York, and Milton R. 
Ulrich, Associated Aviation Underwrit- 
ers, vice-presidents; Stanley Butwin, 
agent, secretary, and Wallace R. Smith, 
Reporting Form Service, treasurer. 

Named directors were John W. Red- 
dington, North America; Roderic Kreu- 
ser, Prudential of Great Britain, Wil- 
liam H. Eyre, Sterling Offices, and 
Melvin Warshaw, agent. 





Geo. F. Brown Has IBM 1401 

Geo. F. Brown & Sons, managing 
genetal agency, Chicago, has installed 
an IBM 1401 computer system to han- 
dle all of its accounting and record 
keeping, as well as that of Interstate 
F.&C. and Chicago Ins. Co., both man- 
aged by Geo. F. Brown & Sons. 
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is well known that insurers cannot, by 
any system of demerits or loading of 
premiums, adequately protect against 
the small percentage of irresponsible, 
accident-prone drivers who account 
for a terrific portion of their economic 
burden. 

Experience has demonstrated that 
the answer is not found in compulsory 
insurance. However, there is growing 
support of what Mr. LaBrum thinks is 
a self-evident proposition that more 
stringent and public supported regu- 
lation of the licensing of drivers, par- 
ticularly as to suspension and revoca- 
tion of licenses, and more adequate 
enforcement of existing traffic laws 
would cut down on the volume of per- 
sonal injuries in motor vehicle colli- 
sions. Unfortunately the trial bar, gen- 
erally, seems to sit on its hands with 
regard to this activity. 

Mr. LaBrum believes that, individ- 
ually and collectively, attorneys could 
do much in this direction by publicly 
supporting law enforcement activities, 
by public relations programs, and by 
support of needed legislation. This 
would be attacking causes rather than 
effects, and the results might be pleas- 
antly surprising. 

Many attorneys represent insurers. 
Others represent claimants, but irre- 
spective of the attorney’s individual 
position, what is good for the insur- 
ance business is good for all lawyers. 
A large segment of the legal profes- 
sion earns much of its living in the 
negligence field. The elimination of 
that field as a source of income 
would immeasurably damage the mo- 
rale and well-being of many lawyers. 
An unhealthy insurance business 
could bring that about either in some 
sort of government insurance or 
through significant departure from the 
traditional method of disposing of tort 
claims. Neither possibility holds any 
attraction for the trial attorney, Mr. 
LaBrum concluded. 


Montana Studies Proposed 


Traffic Safety Programs 


At a meeting of the board of direct- 
ors of Montana Council for Traffic 
Safety at Helena, several proposals 
were made for promoting a compre- 
hensive traffic safety program. 

In order to raise funds for such a 
program, it was proposed that every 
purchaser of an automobile or truck 
license in the state be assessed 50 
cents, if such a fund-raising plan 
could legally be worked out. Another 
suggestion was that the council 
should adopt the fund raising methods 
of the American Cancer Society. 

According to Lt. Gov. Timothy Bab- 
cock, there was general agreement 
among board members that “safety is 
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everybody’s business” and all the peo- 
ple of Montana should participate in 
a traffic safety program. 

It was proposed that a safety coun- 
cil, stated, “At the next meeting of the 
of the state under proclamation by 
Gov. Donald G. Nutter. The suggestion 
was also made that a conference be 
called of the governors of Montana, 
Idaho, Oregon and Alaska to work out 
a regional traffic safety program. 

Andrew Palo, president of the coun- 
cil, stated, “At the next meetingof the 
council directors, we expect to be able 
to adopt a long range plan for traffic 
safety promotion in Montana.” 


Home Improves Its 
Contact With Agents 


Home has converted Contact—its 
publication for producers—into a vehi- 
cle designed to increase the company’s 
communications with agents. In its 
new format, Contact will reflect con- 
tinuing agent-company conference on 
current problems, ideas and_ sales 
programs. The publication regularly 
reaches 15,000 producers monthly. 

In the July-August issue—the first 
under the revised format—Home 
points out that producers and the com- 
pany, which comprise the marketing 
team, must exchange views on attain- 
ing their common objective: The ulti- 
mate in service to policyholders with 
profit and progress for the company 
and its ‘agents. Over the years, and 
particularly in the recent past, the 
company has conferred extensively on 
common problems with producers. But 
the tempo of the times dictates that 
this conference technique be on a 
more organized and consistent basis. 
Contact is the method adopted to ac- 
complish this. 

T. Morgan Williams, vice-president 
and secretary for sales and advertis- 
ing, has invited agents to send stories, 
news, ideas and sample materials so 
that there can be an interchange with 
the company on tested programs that 
have produced results. He also asks 
producers to give the company the 
benefit of constructive criticism. The 
company will make every effort to act 
intelligently on the information sup- 
plied by agents, converting this “raw 
material of marketing data into fin- 
nished products” which will enable 
Home agents to compete effectively. 

The July-August issue contains ar- 
ticles on direct mail; motel, rain, 
apartment owners and trip coverage; 
radio, Yellow Pages, and trade show 
advertising. News in capsule form is 
carried and an “idea corner” is also 
featured. Some of the articles on cov- 
erage and sales possibilities were con- 
tributed by agents. 


Mich. Agents’ Assn. 


Compiles Deviation List 


Michigan Assn. of Insurance Agents 
has compiled and distributed to its 
membership a new deviation and in- 
dependent filing list. The list provides 
full information on deviations from 
rates, rules and forms of the Michigan 
Inspection Bureau, together with in- 
dependent-type filings, with certain 
exceptions. Several classes of listings 
are specifically not included, it is 
noted. Among these are county farm 
mutuals which have reorganized as 
general mutuals in order, in most 
cases, to include windstorm in their 
extended coverage; commuted premi- 
um payment plans of mutual insurers 
which now, under a department rul- 
ing, may be guaranteed for the full 
policy term rather than on annual ad- 


25 


Mutual Benefit H. & A. 


Sponsoring Parr TV Show 

Mutual Benefit H.&A. will parti- 
cipate in sponsorship of the Jack Parr 
television program during August 
and September. Thirteen spot com- 
mercials will be carried nationally on 
175 stations of the NBC-TV network. 
Hugh Downs, who has delivered the 
insurer’s commercials in the past, will 
do the announcing for these segments 
of the program. 





justed basis; independent filings by 
stock companies of portions of home- 
owners and other multiple peril con- 
tracts, considered “technical” devia- 
tions; numerous deductible, catastro- 
phe, or excess of loss plans, and slight- 
ly deviated or independent replace- 
ment cost or depreciation forms. 
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House Eyes Recovery 
On Marine War Losses 


The subcommittee of the House com- 
mittee on interstate and foreign com- 
merce has held hearings on an admin- 
istration bill to compensate U.S. cit- 
izens, including marine underwriters, 
for World War II losses inflicted by 
Germany and Japan. The bill passed 
the House last year but was held up 
in a Senate subcommittee. 

At the hearings, American Hull Syn- 
dicate representatives made no further 
comment in support of the measure. 
H. Clay Johnson, executive vice-presi- 
dent of Royal-Globe, urged amendment 
of the bill to include his companies 
within its compass. He said that the 
group’s companies, since incorporation 
in the U.S., have conducted their busi- 
ness here, have been members of the 
syndicate since long before World War 
II, wrote their alloted share of war 
risk on American hulls and suffered 
their proportionate share of losses. 

Royal-Globe’s position, he said, is 
identical to that of companies which 
would be permitted to recoup net losses 
on American owned hulls, but the 
present measure would exclude his 
companies from recovery. 

Richard H. Davis, deputy assistant 
secretary of state for European affairs, 
urged prompt and favorable action on 
the bill. 


In New Geo. F. Brown Post 


W. C. Briesmeister has been named 
an assistant vice-president of Geo. F. 
Brown & Sons, special risk under- 
writers, Chicago. Before going with 
the agency earlier this year as mana- 
ger of the New York office, he was 
senior casualty underwriter of Amer- 
ican International Underwriters. 

Gadd agency of Chattanooga has 
been merged into Wyckoff-Flint agen- 
cy there, of which Fred Flint is own- 
er. Robert L. Gadd will continue with 
Wyckoff-Flint whose offices will re- 
main at 1003 James Building. 
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Tenn. Speakers’ Unit 
Swings Into Action 


Tennessee Speakers’ Bureau, formed 
through the cooperative efforts of In- 
surors of Tennessee, Insurance Infor- 
mation Institute, Tennessee Capital 
Stock Assn., Tennessee Inspection Bu- 
reau, and Tennessee Adjusters, has 
begun activities with more than 170 
speaker-members from all segments of 
the business. According to Insurance 
Information Institute, the Tennessee 
bureau will be the fifth largest in the 
U.S. 

Seminars were held in the state 
in the last week of July under direc- 
tion of Paul Blaisdell, III director of 
special activities. More than 150 Ten- 
nessee agents, company men and ad- 
justers attended a one-day prepara- 
tion course. 

Administered by Insurors of Ten- 
nessee, the bureau will send out ad- 
vance publicity and pictures of each 
speaker to the local newspapers and 
TV stations in the locality of the speak- 
ing engagement. Records will be kept 
on each speaking engagement, in or- 
der to evaluate the program periodic- 
ally. First-year aims of the bureau 
are for at least one member to appear 
before every civic and fraternal group 
and before every high school driver 
education class in the state. It is esti- 
mated that there are more than 3,000 
civic and fraternal meetings each week 
in the state. 

Through the bureau, programs on 
traffic safety, economics of the in- 
surance business, fire protection and 
fire prevention, insurance ratemak- 
ing, boat and water safety, public 
services of insurance, and the role of 
insurance in catastrophes will be made 
available to any organization or club 
in Tennessee. 


Hartford Raises Berg 
Hartford Accident has elected David 
H. Berg assistant secretary. He has 
been with Hartford Life since 1950 and 
was named assistant secretary of that 
company in February. He was previ- 
ously a methods analyst and _ su- 
pervisor of the tabulating department. 


N. Y. Safety Group Names 


Fuller Meeting Chairman 

Arthur F. Fuller, supervising eng- 
neer of Aetna Fire at Milburn, N.J., 
has been named general chairman of 
Greater New York Safety Council’s 
regional safety convention and expo- 
sition, to be held April 9, 1962 at the 
Statler-Hilton, New York. 

As general chairman, Mr. Fuller 
will also be chairman of the conven- 
tion executive committee, which di- 
rects the planning and promotional 
activities of more than 250 volunteer 
participants from business and insur- 
ance management. 


Better Buffalo Automation 


Buffalo has contracted for a Univac 
solid-state computer system for deliv- 
ery Aug. 1, 1962 to replace an older 
model. The new computer will auto- 
mate all premium and loss accounting, 
policy and renewal certificates, agency 
operation analyses, account audits, 
management reports on operating ex- 
pense, analysis on claim processing 
and rate statistics, and over-all ana- 
lytical data. 

The new system will include a cen- 
tral processor, a 450 card per minute 
reader, a 150 card per minute read- 
punch unit and a high speed printer. 
The replacement is 250% faster than 
previous Buffalo equipment. 
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FteNATIONAL UNDERWRITER 


Today's Risks Of Great Magnitude Grow In Value, Variety 


(CONTINUED FROM PAGE 1) 
tomation will play a much greater role 
in future expansions and new plants. 

At the present increasing rate of 
about 1,000 per week, another 800,000 
inventions will be patented by 1975. 
Unquestionably, some of these will in- 
volve new materials, new processes 
and new machines or equipment 
which will have drastic effects on in- 
dustry. In short, the tremendous growth 
of the next 15 years will bring with it 
greater concentration of values, great- 
ly increased exposures, and more new 
problems for the insurance engineer. 


Centrifugal Explosions 


Of the 125 million kilowatts of elec- 
tric powei expected to be added by 
1970, conventional steam generation 
will continue in the forefront. Most of 
the hydro power has been or is being 
developed at present, he said. Atomic 
sources will continue to expand, but 
numerous installations are not antici- 
pated until nuclear fuel costs are ma- 
terially reduced. The output is in- 
creasing enormously and so are the 
values represented in these facilities. 
There is a demand for materials to 
stand still higher temperatures and 
stresses and for development of cool- 
ing facilities for the generator wind- 
ings. There is a growing trend for au- 
tomation in the utility plants of today 
—for both start-up and shut-down and, 
in some instances, for load control. 
The hazards of greatest potential mag- 
nitude are centrifugal explosion of the 
huge rotor forgings or electrical burn- 
outs, either of which could represent 
several million dollars. The use of hy- 
drogen for generator cooling, initially 
viewed with caution, has not presented 
any real problem. 


$17 Million Boiler 


Mr. Berry reported that steam boil- 
ers for these giant turbines follow a 
similar pattern and represent tremen- 
dous value in a single package. Each 
boiler serving one of the two 800 meg- 
awatt turbines scheduled for the TVA 
will cost $17,440,000. They are 18 stor- 
ies high, and the volume of the fire 
box is large enough to contain 74 ranch 
houses or hold a_ sizable convention. 
Loss potentials resulting from an ex- 
plosion in a furnace this size can 
well be imagined. Automatic flame 
controls and safety devices are still 
not as fool-proof as insurers would like, 
and the trend is toward more automa- 
tion with a further reduction in oper- 
ating personnel. 

During the past four years a dis- 
turbing number of furnace explosions 
have occurred, he said. Losses have 


ranged from several thousand to mil- 
lions—a recent one cost the insurers 
$3% million. 

Transmission-line voltages are ex- 
pected to climb still higher. American 
Gas & Electric Power Co., with 345,000 
volt lines already in recent service, has 
joined with Westinghouse Co. to con- 
duct tests to determine the technical 
and economic feasibility for transmis- 
sion at 750,000 volts. Transformers, 
both step-up and step-down, which al- 
ready have attained tremendous size 
and value, will some day have to han- 
dle such super-voltages. They now 
cost around $10 a KVA, more than 
double the cost in the last decade. A 
500,000 KVA 3-phase transformer for 
these high voltages might run to $5 
million or more. 


Gas Turbines 


The gas turbine, presently not in 
extensive use is destined to play a 
bigger role in power generation as 
larger sizes are developed, particular- 
ly where ample cooling water is not 
available, he said. 

Atomic power plants are not yet 
competitive with conventional plants 
burning fossil fuel. But with the an- 
ticipated developments in reactor tech- 
nology, and reductions in sight in the 
cost of producing nuclear fuel, the 
atomic plant is expected to be eco- 
nomically feasible and able to com- 
pete before 1970, particularly in those 
areas where present fuel costs are 
higher than average. 

As of the first of this year, three 
large atomic power reactors had been 
completed and were in operation, Mr. 
Berry reported. Six additional large 
plants and four smaller prototypes are 
under construction to be in operation 
in 1962, and five central station type 
and one smaller prototype reactors are 
in plan, to be completed before 1965. 
This is a total of 19 installations for 
electric power, totalling about 4 mil- 
lion KW, that should be in operation 
by 1965, many privately owned and 
some with Atomic Energy Commission 
participation. 


129 Reactors For Research 


In addition, 83 reactors are in oper- 
ation designed for testing, research, 
teaching, and experimental purposes; 
36 more are being built, and another 10 
are planned by 1965. These 129 reac- 
tors range in size from zero power to 
50,000 thermal kilowatts. 

Beyond 1965, there are proposals for 
nuclear plants ranging up to 500,000 
KW in the expectation that by 1970 
nuclear fuel will be competitive. 

The cores for big atomic power re- 


actors, which comprise the essential 
part and contain the nuclear fuel, run 
into the millions. The individual fuel 
element assemblies can cost $10,000 
to $20,000 or more, and there may be 
more than 100 such fuel elements in a 
single reactor. The auxiliary equipment 
—pumps, piping, valves, heat-exchang- 
ers—is all very special, with unit costs 
far in excess of standard items. 
The greatest hazard or potential 
property loss is, of course, a runaway 
or excursion with a melt-down of the 
core, Mr. Berry said. Even if this dis- 
aster did not breach the containment 
vessel to permit release of radioac- 
tivity to the environment, and none has 
so far, the property damage at the site 
would be enormous. Should the con- 
tainment be ruptured and other re- 
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lated factors be adversely compound- 
ed, the third party liability losses re- 
sulting from radioactive contamination 
could reach almost fantastic figures. 
In fact, this potential hazard when 
evaluated from a direct physical dam- 
age standpoint in the light of present 
technology, is so great that as yet no 
way has been found to develop a suit- 
able insurance market. 

The accident involving the AEC’s re- 
actor in Idaho last January caused 
considerable apprehension amongst 
the atomic power people, as well as 
to the government. The reactor is still 
too radioactive or “hot” to work on. 
The decontamination, dismantling and 
analytical study, which is being nego- 
tiated with General Electric Company 
will require up to a year, at a cost ap- 
proaching $1 million in manpower 
alone. If such a disaster occurs in one 
of the big reactors now in opera- 
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tion or under construction, the pub- 
lic’s reaction might retard the whole 
civilian power program for many years 
with a substantial loss of invested cap- 
ital and effort so far committed or 
planned for the future. But, he has- 
tened to add, the chance of such an 
accident at a utility power reactor in- 
stallation with all of AEC’s restrictions 
and safeguards is, in the opinion of 
many technicians, very, very remote. 
Plutonium is being produced by the 
AEC and becoming available for civil- 
ian purposes at a rapidly increasing 
rate. But it is a most vicious material, 
being extremely toxic (a grain of it 
can be fatal) and prone to spontaneous 
combustion in moisture. Its handling 
presents the most difficult problem. 
However, because it is more efficient 
and will become cheaper and more 
abundant, it is reasonable to expect 
some fair sized power reactors using 
this material within a very few years. 
The potential hazards associated with 
the peacetime or civilian usage of nu- 
clear energy are of great magnitude. 
But except for direct damage result- 
ing from radioactive fallout they are 
insurable, Mr. Berry commented. 


Particle Accelerators 


Without the nuclear hazard but of 
great magnitude and value are the 
cyclotrons and particle accelerators. 
The very big ones are government 
sponsored, but the insurance industry 
can be concerned with builders risk and 
in some cases permanent insurance. 
They run into big money. Authoriza- 
tion is being considered for an appro- 
priation of $114 million to build a linear 
electron accelerator two miles long, 
capable of accelerating particles to 20 
billion electron volts. 

Up to now, the enrichment of ura- 
nium or separation of the U-235 iso- 
tope, the reprocessing of spent fuel to 
recover uranium, plutonium, and other 
useful radioisotopes, and also the bulk 
disposal of radioactive wastes, have 
been provided by the AEC at costs 
representing untold millions of dollars 
under tight security control. In April, 
1961, however, AEC invited private 
industry to work in this area, to build 
and operate plants to perform the sep- 
aration, reprocessing and disposal of 
waste materials. Any of these facil- 
ities will involve huge sums of money 
and present hazards and risks of truly 
great magnitude, Mr. Berry said. 

(The second part of Mr. Berry’s talk 
will appear in a later issue.) 


Ohio Farmers Names 
Stevenson State Agent 


John W. Stevenson has been ap- 
pointed state agent in the eastern 
Pennsylvania field by Ohio Farmers. 

Mr. Stevenson joined Ohio Farmers 
in 1947 as an accountant at Philadel- 
phia. He was transferred to fire un- 
derwriting in 1948 and appointed spe- 
cial agent in the eastern Pennsylvania 
field in 1957, a position he filled until 
his recent appointment. 


Reliance Promotes Ward 


Reliance has appointed Robert J. 
Ward marine special agent at Phila- 
delphia under the direction of W. F. 
Moses. For the past seven years Mr. 
Ward has been a marine underwriter 
at the home office. 

Atlanta Insurance Women’s Club 
at its June meeting elected Gertrude 
McCarthy president, Laura Braswell 
and Orene Cooper vice-presidents, 
Betty Bowden recording secretary, 
Sara Williams corresponding secretary, 
Nina Mariana treasurer, and Carole 
Butler editor. 
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GAB Names Canham 
Personnel Manager Of 
Pacific Coast Dept. 


R. E. Canham has been named per- 
sonnel manager of General Adjust- 
ment Bureau in the Pacific coast de- 
partment, replacing Leslie R. Higgs, 
who has been promoted to marine 
supervisor of the Sacramento Valley 
region. D. D. Meurer, staff adjuster at 
Bellingham, Wash., has been promoted 
to assist Mr. Canham. 

Mr. Canham, who will also continue 
as manager of education and research, 
is known in the insurance industry for 
his work in conducting GAB fire and 
marine schools, research and prepara- 
tion of technical bulletins and super- 
vision of GAB’s professional insurance 
adjusters program. 


General Of Seattle Names 


Dooner Syracuse Manager 


General of Seattle has appointed 
Philip Dooner manager of a newly es- 
tablished service office at Syracuse. 
He has been assistant brokerage man- 
ager at New York of Hanover, in the 
field with North America, and a lo- 
cal agent on Long Island. Since join- 
ing General a year ago, he has been in 
sales and advertising. 


Wilson To Security F.&l. 


James C. Wilson, formerly 2nd vice- 
president of Wolverine, has been 
named vice-president and actuary of 
Security General and Security Fire & 
Indemnity of Charlotte, N.C. He suc- 
ceeds Paul W. Vogel, vice-president 
and treasurer, who is resigning to as- 
sume financial interests in Shelby, 
N.C. 

The two insurers are subsidiaries of 
Security Life & Trust Co. 


Farmers Mutual Promotes 


Arthur Babler has been promoted 
to assistant treasurer of Farmers Mu- 
tual group of Madison. With Farmers 
Mutual since 1935, Mr. Babler has 
served as chief accountant since 1948. 
His new responsibilities will include 
supervising budgets for investment 
purposes plus investment reports and 
investment accounting. He will con- 
tinue to supervise payroll and general 
ledger units for the companies. 
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Other openings in all phases of Fire & 
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James E. Cantwell 
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Business Excoriated 
For High Auto Rates 
On Urban Bachelors 


The September issue of Playboy 
magazine is carrying an article on high 
automobile insurance rates charged 
under-25 male drivers entitled High- 
way Robbery. It is written by John 
Keats, the author of the Insolent 
Chariots, a story of the automobile 
manufacturing business. 

The long article is full of purple 
charges, cliches, and misstatements of 
fact. Insurance companies are accused 
of gouging the “urban bachelor,” a 
class of persons Mr. Keats finds almost 
blameless in the matter. 

Male youth is serving the insurance 
companies as a whipping boy, the ar- 
ticle status. These young bachelors are 
paying for the accidents of others. The 
companies favor women under 25 at 
the expense of males, though women 
under 25 are, he says, involved in more 
accidents than their male counterparts. 

He calls company adjusters lazy and 
careless and writes that they would 
rather pay $90 for a repair job worth 
$30 than go out and check the facts. 

Mr. Keats suggests that insurers hire 
better lawyers and detectives to pro- 
tect themselves against exaggerated and 
fraudulent claims. They should cam- 
paign for laws to prevent lawyers from 
taking cases on contingency. They 
should demand that court-appointed 
physicians examine injured persons. 
They should campaign for a compensa- 
tion system, of awards in automobile 
accidents. 

Insurers, he states, have simply been 
content to lump all under-25 males into 
the category of assigned risks. Some of 
them give credits for driver training 
but none for a _ college education, 
though everyone knows that a college- 
bred male is apt to be more stable, and 
far more responsible, than an unlet- 
tered young hood, he says. 

He praises the independents for 
holding down rates by way of putting 
their agents on salaries, central bill- 
ing, and other methods. He also calls 
National Bureau and similar organiza- 
tions “genteel clubs devoted to price- 
fixing.” At another point, he states the 
big independents have made big prog- 
ress by fighting claims, including claims 
filed by their own policyholders and 
by “abolishing agents commissions.” He 
has a good word for the Saskatchewan 
program, in which the government pro- 
vides insurance and cost of injuries is 
paid on a schedule basis. 

The article is reminiscent of a series 
of articles on the subject of auto rates 
that ran in the New York Post this 
spring’. 


Good First Half For 


National Union Fire 

National Union Fire reports an ex- 
cellent first half. The company showed 
an increase of $913,257 in premiums 
written over the first six months of 
1960. 

Underwriting experience during the 
first half of the year was affected by 
unusually severe fire losses and a rec- 
ord number of tornadoes, hail and 
windstorms. However, casualty opera- 
tions continued to show improvement. 

Investment income at $1,580,825 
showed an increase of $89,054 over the 
like period for 1960. 
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Michigan's ‘Medicare’ 
Program Costing State 
$5-Million The Ist Year 


More than 9,500 persons have been 
assisted under the “medicare” program 
in Michigan since the legislature 
brought the state under the federally 
assisted program some eight months 
ago. 

Cost to the state, according to wel- 
fare department officials, will approxi- 
mate $5 million for the fiscal year, with 
the federal government supplying an 
additional $6 million and counties 
about $1 million. 

W. J. Maxey, state welfare director, 
considers the program successful in 
“relieving the basic anxiety of the 
aged.” He said “older people with lim- 
ited means no longer need be concerned 
with the possibility that cost of hospi- 
talization will wipe out every reserve 
they have.” 


Some Are Unsatisfied 


Mr. Maxey conceded that some per- 
sons are not satsfied with the program, 
feeling that periodic examinations and 
diagnostic services should be included, 
He voiced the view, however, that “we 
are taking care of a basic need in a 
reasonably adequate manner and I 
think it’s getting to a point where it’s 
a question of what can the taxpayer 
afford.” 

New York Underwriters has named 
Henry C. Kienke special agent at 
Rochester, N. Y., to succeed Walter 
Clark, retired. Mr. Kienke had been 
special agent of Corroon & Reynolds 
at Pittsburgh. 





WANTED— 
SURETY UNDERWRITERS 


The rapid growth of our company has created 
an opening in our St. Louis Division Office and 
also one in our Chicago Service Office for an 
experienced Surety Underwriter. Excellent ca- 
reer opportunity with outstanding profit shar- 
ing benefits. 

Write in confidence to Personnel Department of 
General Insurance Company of America, 3750 
Lindell, St. Louis, Mo. 
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liability including OL & T, M & C 


J. Wilkerson, Personnel Department. 


COMMERCIAL CASUALTY UNDERWRITER 


Excellent growth opportunity in our new Regional Office in St. Petersburg, Florida. 


Requirements include degree and five years' experience underwriting automobile and general 
and Contractual. Working goers of experience rating 

plans including retrospective. Additional experience in Sales also help’ 

Excellent salary, working conditions and benefits including Profit Sharing. Submit resume to 


ALLSTATE INSURANCE COMPANY 
3200-34th St., So. 
St. Petersburg, Florida 








CLASSIFIED—“HELP WANTED—MALE” 
FIELD REPRESENTATIVE — Stock 


fire, casualty and life company needs 
good, aggressive field representatives in 
the following areas: Chicago, Des Moines, 
Indianapolis, Jacksonville, Kansas City, 
Minneapolis, Phoenix and Seattle. We want 
a man with a college background and at 
least three years’ insurance or finance ex- 
perience. Top starting salary, car, expenses, 
and fringe benefits with a company on the 
move—unlimited opportunity for the man 
who qualifies. Your reply will be completely 
confidential—write giving details to: 
Monte M. Manuel, Assistant Vice President, 
Central National Insurance Group, Cen- 
tral National Building, Omaha, Nebraska. 














CLAIMS MANAGER 


A multiple lines fire and casualty company 
located in the mid-west needs Claims 
Manager experienced in auto insurance. 
Must be expert in heavy bodily injury and 
material damage claims. Must have super- 
visory experience. Splendid opportunity to 
advance in income with rapidly-growing fi- 
nancially strong company. Give complete 
experience details and references. Replies 
kept confidential. Reply to A-29, National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


LIFETIME OPPORTUNITIES 
FOR HIGH-CALIBER MEN 


Bankers Life and Casualty Company, the leader 
and pioneer in Accident and Health Insurance 
is again expanding its Group and Special Risk 
operations. This important forward step opens 
excellent job opportunities for high-caliber 
men in each of these categories: 

Group Life Insurance 

Group Accident and Health and Hospital- 

ization 

Aviation and Special Risk 


basic underwriting experience in one or more 
of these lines. Qualified men will get in on 
the ground floor, with an excellent starting 
salary and an unusual opportunity to grow 
with our progressive firm. 

If you meet our specifications, 

WRITE OR CALL: Group & Special Risk Division 
Bankers Life and Casualty Company 

4444 W. Lawrence Avenue ® Chicago 30, Ill. 
Phone: SPring 7-7000, Extension 465 











MOVING DOWNSTATE ILLINOIS ? 


Over three thousand square feet first floor one 
block from main business district. Convenient to 
parking, hotels, restaurants. Remodel on lease. 
Second floor also available. Contact Earl Erion, 
Box 634, Bloomington, Illinois. 





Multiple-Line Special Agent. America's fastest 
growing agency-stock group—with competitive 
products—needs an experienced, salesminded 
fieldman for agency development work in South- 
ern and Central Ohio. Management opportun- 


ities. Send resume in confidence to A-30, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 





The men we want must be strong on sales, with 











AUTO 
UNDERWRITERS 


Openings are immediately available for 
experienced auto underwriters in our 
suburban Long Island office. College de- 
gree required. Promotion possibilities are 
among the best in the field and the right 
men will quickly move to management 
status. 
Starting salary open. Periodic merit re- 
views; complete employee benefit pack- 
age. Send resume to: 
A-31, National Underwriter Co., 
175 W. Jackson Bivd., 


Chicago 4, Ill. 








LOCAL AGENCY OPPORTUNITY 


Wonderful opportunity for a young man with 
general insurance experience. Option for part 
ownership and eventually ownership. Volume 
$200,000 to $300,000. One man, two girl agency. 
Fast growing city of Cedar Rapids, lowa. Reply 
to A. C. Hoblitzell, President, L. H. Stubbs & 
pve Inc., 204 O.R. C. & B. Bidg., Cedar Rapids, 
owa. 


FOR SALE 
AGENCY—DETROIT SUBURB (WEST) 


Great for experienced all-around fieldman or 
direct writer who wants own future. $10,000 down 
on $100,000 well cultivated volume. Same owner- 
ship quarter century. High clientele and com- 
pany prestige. Acquisition possibility smooth— 
Write A-33, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Illinois. 








SUB-RISK INSURANCE COMPANIES: Active 
agency wishes general agency connection 
for state of Wisconsin to write sub-standard 
auto insurance. Write A-39, National Un- 
derwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 





Training Director: Excellent background 
Home Office and Field. Experienced in 
developing all sales materials basic and 
advanced, managing Home Office train- 
ing Department, field seminars, etc. Reply 
to A-36, National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Illinois. 





INSURANCE 
UNDERWRITING MANAGER 


Progressive multiple line insurance company has 
real opportunity for Underwriter with heavy 
experience in Workmans Compensation and 
General Liability lines, for executive job in 
Texas Home Office. Good starting salary, fringe 
benefits, and working conditions. Our office 
knows of this ad. Reply Box A-8, National 
Seen Co., 175 W. Jackson Blvd., Chicago 
fe inois. 

















SPECIAL AGENT— INDIANA 


Large aggressive Multiple Line Stock Company 
with its own competitive filings and Package 
Policies has an excellent opportunity for am- 
hitious man looking for a future. Salary open. 
Give experience in reply to A-40, National Un- 
ee Co., 175 W. Jackson Bivd., Chicago 
. HMlinois. 








NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 
Male—Female 
All Lines 








3055 Wilshire Blvd. Los Angeles 5 


AVAILABLE 


Chicago Claims Manager wants new con- 
nection. Attorney, age 40. Fire and Cas- 
ualty experience, heavy on Casualty. 
$12,500. Write A-41, National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





WANTED FOR MICHIGAN 


General agency or exclusive contract with ad- 
mitted company, writing sub-standard automo- 
bile bodily injury, property damage liability 
and physical damage. Presently writing good 
volume sub-standard automobile physical dam- 
age profitably, 6 years. Wish to expand opera- 
tions. Reply to A-37, National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 





SPECIAL AGENTS ANG; OR 
ACCOUNT EXECUTIVE 


Large Producer of automobile insurance 
now expanding in Michigan, i in, 
Missouri, Kansas, Indiana and Illinois. Rare 
opportunity for aggressive and experienced 
special agent or account executive. Send 
resume to A-14, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 











MICHIGAN 


General agency contract wanted. Fire and allied 
lines, admitted company. Wish to develop good 
volume of above average fire risks, plus Home- 
owners. Proven record of profitable operation in 
other lines. Reply to A-38, National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Illinois. 














CASUALTY 
ADMINISTRATIVE EXECUTIVE 


Experienced in all phases of industry. Proven 
ability in « pany develop +t and depart- 
mental co-ordination. Age 41, family man. Write 
A-23, National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Illinois. 
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Calls For Improved Auto Claims Handling 


(CONTINUED FROM PAGE 13) 

still better with a larger population, 
more automobiles, more _ accidents, 
more injuries and more claims. Per- 
haps that is why the negligence bar is 
complacent and why it fails to recog- 
nize the additional burdens more ac- 
cidents and more claims will place on 
the motorist and the national economy. 
The premium paying motorist needs a 
champion. Will there be an American 
Federation of Motorists? The motor- 
ist cannot go on indefinitely paying 
higher and higher insurance premi- 
ums. 

Concern over the increasing cost of 
automobile coverage is rapidly spread- 
ing. Lay groups have been organized 
in several states to resist increases. 

Resentment of fraudulent claims, 
excessive verdicts, and increased pre- 
miums is growing. Yet plaintiff at- 
torneys expand their national program 
for legislative changes to eliminate 
statutory defenses, organize splinter 
bar associations to compete with state 
and local bar associations, and hack 
away for more and more adequate 
awards. Their announced purpose of 
“comforting the afflicted and afflicting 
the comfortable” has, regardless of 
how estimable their intentions may be, 
resulted in vastly increased claim con- 
sciousness and frequency all over the 
country, even in rural areas. Young 
lawyers are formally educated in the 
art of exaggeration and invention of 
injuries, Mr. Ryan wrote. 


Out-Of-Court Settlements 


One law book publisher now reports 
large out of court settlements with the 
names of lawyers who obtained them. 
A prominent Miami medical specialist 
has publicly charged that Dade Coun- 
ty auto insurance rates are three 
times those of the rest of Florida be- 
cause Miami has “a faked injury 
racket.” A large number of lawyers 
and doctors under investigation in 
Brooklyn have taken the Fifth Amend- 
ment and flatly refused to answer 





Hanover Names Davis 

Hanover has appointed William T. 
Davis manager of the fire department 
in Texas with headquarters at Dallas, 
under the supervision of Sam H. Riley, 
vice-president. The appointment fol- 
lows the company’s recent establish- 
ment of a direct reporting agency in 
Texas. 


Names Insurance Manager 

Acme Steel of Chicago has appointed 
Leonard P. Hellerich insurance man- 
ager. He has been insurance manager 
of Masonite Corp. since 1958. Previ- 
ously he was assistant insurance man- 
ager with International Minerals & 
Chemicals Corp. 


Good Half For Mission 

Mission of San Francisco reports 
record gains for the first six months. 
Premiums totaled $4,008,059, compared 
with $3,165,918 for the same period 
last year. The investment portfolio on 
June 30 totaled $6,229,485, compared 
with $5,185,604 on Dec. 31, 1960. 

Western Insurance Securities—par- 
ent of Western Casualty & Surety and 
of Western Fire—has declared on its 
Class A stock the regular quarterly 
dividend of 62% cents and an addition- 
al $1.50 a share under a participating 
provision. Both dividends are payable 
Nov. 1 to stock of record Oct. 12. A 
dividend of $4 a share has been de- 
clared on the common stock, payable 
Dec. 1 to stock of record Nov. 13. 


HteNATIONAL UNDERWRITER 


questions or produce records in con- 
nection with insurance claims. 

The large amounts sued for are 
given wide publicity. The public also 
learns from such publicity that these 
are tax free dollars. Many persons are 
becoming acquainted with the causes 
and symptoms of whiplash, post-trau- 
matic syndrome, and slipped disks. 
Such psychic injuries will continue to 
increase. 

The tactics in personal injury cases 


should be critically examined with the 
public interest in mind. 

“Any proposals to modernize or 
streamline our courts, to speed up the 
judicial process, or to increase our 
productivity and reduce costs, are 
either ignored or resisted by us, and 
not even minor recommendations seem 
to have a Chinaman’s chance of being 
enacted into law,” Mr. Ryan wrote. 

For reducing court congestion, he 
recommended (1) advancing the date 
of the settlements (95% of all suits in 
metropolitan areas are settled without 
trial but usually not until the eve of 
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the trial), and (2) divest calendars of 
nuisance cases (a third of all suits on 
general calendars are of inferior court 
quality and should not be on). These 
two objectives could be obtained by 
proper mandatory pre-trial and by 
classification of cases by an experi- 
enced judge or special master. The 
two suggestions would reduce the in- 
flux of new cases 40%. 

In his paper, Mr. Ryan emphasized 
the importance of opposing the cam- 
paign for absolute liability regardless 
of fault and of retaining trial by jury 
—if lawyers are to survive as lawyers. 
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thats GUARANTEED RENEWABLE. 


coverage... 




















You can now provide family-wide protection against the disasters of major illnesses and inju- 
ries. This new policy guarantees renewability to age 65 at the insured’s sole option . . 
vides cash benefits up to $10,000 for each covered illness or injury .. . 
and offers four plans to assure the right protection for each client. 


affords world-wide 
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Hartford Major Medical Plan gives Hartford agents and brokers 


another strong sales builder 


Now from the Hartford Life Insurance Company and the Hartford Accident and Indemnity 
Company comes exciting, new, much-in-demand protection—a Major Medical Expense Policy 


. pro- 


A complete promotion kit is available to help Hartford Agents let their communities know 
about this vitally important new Hartford Insurance. The kit includes descriptive literature, 
posters, broadsides, mailing pieces, proposal forms, and convenient charts of annual rates. 


Hartford GUARANTEED RENEWABLE Major Medical Insurance is one more reason why 
you'll do well year in and year out with policies bearing the famous Hartford Stag. 


HARTFORD FIRE INSURANCE COMPANY * HARTFORD ACCIDENT AND INDEMNITY COMPANY * HARTFORD LIFE 
INSURANCE COMPANY HARTFORD LIVE STOCK INSURANCE COMPANY CITIZENS INSURANCE COMPANY 
OF NEW JERSEY * NEW YORK UNDERWRITERS INSURANCE COMPANY * TWIN CITY FIRE INSURANCE COMPANY 








a ‘ sh ae A ” 
THE HARTFORD 
INSURANCE GROUP 


Hartford 15, Connecticut 
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Editorial Comment 


The Increasing Problem Of Manpower 


“looking back over the printed rec- 
ord of the last few meetings of our 
association, I am impressed by the fact 
that we seem to have most of the old 
problems with us, plus a few new 
ones. The everlasting problem of re- 
cruiting agents, the rising costs both 
in the field and the home office, in- 
creasing competition, controversy be- 
tween agents’ organizations and the 
companies—all these are with us still 
in equal or greater degree.” 

This might have been a talk given 
by a fire and casualty company exe- 
cutive in any recent month. However, 
slightly paraphrased, it is from the 
address last December of Deane C. 
Davis, president of National Life of 
Vermont, as president of Life Insur- 
ance Assn. of America. The proceed- 
ings of that meeting have just been 
published by LIA. Because of the in- 


creasing togetherness of  life-fire- 
casualty, Mr. Davis’ comments are 
interesting—the declining share of 


savings which life insurance is attract- 
ing, the increasing competition from 
mutual funds and other savings institu- 
tions, and the controversy between 
agents and companies with respect to 
the distribution of group insurance. 

However, the address has signifi- 
cance for the fire-casualty area of the 
business because of its emphasis on 
the problem of manpower. A _ panel 
discussion of this subject during the 
same meeting made a substantial con- 
tribution to the literature on the sub- 
ject. As Mr. Davis pointed out, “the 
problem of recruiting agency and 
home office manpower will doubtless 
grow worse as competition with all 
forms of industry grows stronger, 
but more particularly as we enter the 
period soon when the numbers in the 
age group from 25 to 35 begin to de- 
cline. The problem is magnified to 
some extent by the increasing level 
of skills required to be a _ successful 
life insurance salesman today, grow- 
ing out of the increasing complexity 
of the life insurance contract itself 
and the higher level of service re- 


quired to fit life insurance values and 
proceeds into the estates of both in- 
sured and beneficiary without undue 
estate and income tax depletion.” 

Very little paraphrasing is needed 
to make those observations apply with 
equal force to the fire and casualty 
business.—K.O.F. 





Personals 


Carl F. Strong, coordinator of insur- 
ance training at Michigan State Uni- 
versity, is convalescing from a heart 
attack at St. Lawrence Hospital, Lans- 
ing. His condition is not considered 
critical. Mr. Strong pioneered the in- 
surance instruction program on the 
MSU campus under the sponsorship of 
Michigan Assn. of Insurance Agents, the 
state insurance department and other 
interested groups. 


Leffert Holz, former New York sup- 
erintendent, has been named chair- 
man of the recently formed Guaran- 
teed Title Co. of New York, a subsid- 
iary of United Improvement & Invest- 
ing Corp. Mr. Holz is counsel to the 
New York law firm of Carb, Luria, 
Glassner & Cook, and president and 
chairman of Mortgage Facilities Corp. 





Deaths 


THOMAS R. DEW, 64, vice-president 
of Federal and one of the most faithful 
and energetic attenders of conventions 
—agency, company, and commissioners 
—died at St. Luke’s Hospital in New 
York. His residence was in New York 
City. 

Mr. Dew entered the business in 
1920 with Aetna Casualty at Richmond, 
in the claim department. He was man- 
ager of the office there from 1921 to 
1925 when he joined Chubb & Son. In 
1929 he became assistant to the presi- 


dent of U.S. Guarantee, which Chubb 
& Son had acquired in 1921. In 1931 he 
became manager of U.S. Guarantee’s 
agency department and in 1944 was 
elected vice-president. When the com- 
pany was merged with Federal in 1953, 
Mr. Dew became vice-president. 

Mr. Dew was past president of Drug 
& Chemical Club. He had served on 
many committes of National Assn. of 
Casualty & Surety Executives and was 
a regular attendant at the annual meet- 
ing in White Sulphur Springs, W. Va. 
Twice he had served as chairman of the 
industry committee on arrangements 
for the convention in New York of Na- 
tional Assn. of Insurance Commission- 
ers. He had served on the executive 
commitee of Alumni Assn. of Virginia 
Military Institute and on the board of 
V.M.I. Foundation. He was a graduate 
of V.M.I. He had been a permanent 
member of the New York grand jury. 

Mr. Dew seldom missed a meeting of 
National Assn. of Insurance Agents, an- 
nual or midyear. Even in recent times, 
when his health was not good, he con- 
tinued to go to many of those meetings 
for which he felt responsible and which 
he had attended over the years. 


WILLIAM B. CALHOUN, 80, died 
at Clearwater, Fla., where he had 
moved upon retirement after a 40-year 
career in insurance. He was past presi- 
dent of the Milwaukee, the Wisconsin 
and the national associations of in- 
surance agents. 

Born in New York, he soon moved 
to Milwaukee, where he joined the 
Calhoun Insurance Agency, founded 
by his brother Allen in 1912. He con- 
tinued to be active in insurance work 
with his brother until the death of 
the latter in 1958. 

He is survived by his wife Anna 
and son, William B. Jr., who lives in 
Detroit. 


GESSNER H. JONES, agent at Fork 
Union, Va., for more than 50 years, 
died at Ocean City, Md. His father had 
preceded him in the agency which 
was established in 1875. 


JULIAN P. MICHALSKI, 73, secre- 
tary-treasurer of Polish Assn. of 
America, died of a heart attack at 
Milwaukee. He had been with the as- 
sociation 27 years. Mr. Michalski was 
a member and past president of Mil- 
waukee Fraternal Life Underwriters, 
Wisconsin Fraternal Congress and the 
secretary’s section of the National 
Fraternal Congress. He also belonged 
to the Polish National Alliance. 


WILLIAM R. FEILER, 69, president 
of Feiler-Deuss & Co., adjusters, Chica- 
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go, was killed when his car apparently 
went out of control and into a ditch, 
hit two trees and rolled over on its 
top. He was returning from Weyauwe- 
ga, Wis., where he had been on vaca- 
tion. He had been in insurance adjust- 
ing for more than 50 years. 


J. FRANK KELLY Sr., 75, who 
headed J. Frank Kelly & Sons general 
agency in Chicago died. The business 
will be continued by his three sons, 
J. Frank Jr., Eugene P. and Edward J. 
The senior Mr. Kelly was one of the 
pioneers in the casualty business in 
Chicago. His agency has been in the 
Insurance Exchange Building since it 
was built almost 50 years ago. An ac- 
tive member of Chicago Board of Un- 
derwriters, at one time Mr. Kelly was 
membership chairman of that group. 
In the early days, the agency was orig- 
inally Pogge & Kelly and was one of 
the first to write 50/50 plate glass 
cover, which got its early impetus in 
Chicago from the Pogge family. 

RAYMOND C. POGGE JR., 66, a 
long-time veteran in Chicago insurance 
circles, died. His father and grandfath- 
er before him were in the general 
agency business in Chicago and were 
responsible for many innovations in the 
casualty business. In the early 1920s, 
Raymond Pogge Jr. formed a general 
agency partnership with the late J. 
Frank Kelly Sr. At the time of WWII, 
the partnership was dissolved because 
Mr. Pogge wanted to go east to be with 
his son who was stationed in that area 
with the army. He returned to Chicago 
in 1945, where he joined Western Ad- 
justment Bureau, remaining with that 
organization until 1960 when it became 
a part of General Adjustment Bureau. 
He then went with Cook County Loss 
Adjustment Bureau. 

The two former partners died within 
days of each other, Mr. Kelly on the 
day of Mr. Pogge’s funeral. 





Stocks 


By H. W. Cornelius of Bacon, Whipple & Co 
135 S. LaSalle Street, Chicago, August 15, 1961 
B 








































d Askea 

$ $ 
Aetna Casualty 139 143 
Aetna Fire ............. 123 127 
American Equitab 22 23 
American, Newark .. ‘ 30%, 32 
American Motorists 0.0... 23 26 
Boston aul 35 36% 
Continental Casualty 2.0.0.0... 102 104 
CP GS TODD caccceccecctvscsssseensasesnve 98 103 
Federal .... . 72 74 
Fireman’s Fund ... 63 6412 
General Re. ............ 158 Bid 
Glens Falls 44 45 
Great American ... are 55 56% 
SRNL SII. vasisenssessnsiscessncessessisstutceces 75 77 
Hanover 45 46 
Home of N. Y. 59% 61 
Ins. Co. of No. America .. 104%2 107 
Jersey INS. .......000+ 37 38% 
Maryland Casualty 42 432 
National Fire ..... 142 148 
National Union ... : 4842 50 
New Hampshire .............c.cccceeeseeeeeee 62 65 
IIL ATTEN suviipschcieessiastbitediinnminelecls 4442 46 
UU SOI sisscnscssnvsstarcssenninconcnsie 2842 30 
Phoenix, Conn. . ‘ 122 125 
Prov. Wash. ....... 2242 2342 
Reins. Corp. of 2342 25 
Reliance. ............... - 63%2 65 
SS. he? eee 80 Bid 
SOEMIENOT FF. Ge Te cncsccosccosenessees 3942 4042 
IIE. sesekaaccgaessesnesnxteiacotaichesssionsis 139 141 
SS A A Sean 6042 62 
eS | Bee eer 35 36 
Pioneer Mutual Names 


Mrs. Coburn President 


Pioneer Mutual of Boston has elected 
Mrs. Edith B. Coburn president to suc- 
ceed her late husband, Robert J. Co- 
burn, as chief executive. Mrs. Coburn 
has been vice-president and secretary. 

Bernard L. Faber has been named 
secretary to replace Mrs. Coburn. He 
has been vice-president and secretary. 
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Comments On The Insurance Field 
From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


Insurance stocks were ebullient last week, Handsome gains were registered 
by a few fire-casualty issues as well as by the life companies. For instance New 
Hampshire was 4 points higher on a dividend increase. Phoenix was plus 8 at 
124 bid. Aetna Casualty gained 3, Continental Casualty 2, General Reinsur- 
ance 7, Hartford Fire 3424, Home 2, Maryland Casualty 1, National Union Fire 
3, Reliance 4 and Springfield 1. U.S. F. & G. was up 1% on a good 6-month 
statement, 


| 
34 

On Friday came an offering of 53,480 shares of Federal Insurance at 74 by 
First Boston; Wood Struthers; Blyth; Merrill Lynch, Pierce, Fenner & Smith; 
Paine, Webber, Jackson & Curtis; Shelby Cullom Davis & Co., and John C. 
Legg. This came right on top of an offering of 49,500 shares of Fireman’s Fund 
by First Boston and Dean Witter at 6514. After this was completed the free 
market ~n Fireman’s Fund shares was 6312-64. The market dropped off to 
62 bid on Tuesday of this week. 

Kansas City Life and G. A. L, U. each staged a 10 point advance, the former 
reaching 2250 bid and the latter 1800. Aetna Life narrowed the gap between 
Travelers with a 5 point increase while Travelers was treading water. B. M. A. 
added 2 points, Jefferson Standard and Lincoln National each 2. Mass. Pro- 
tective and Monumental were 3 higher while U. S. Life was up 7 and Con- 
tinental Assurance was 9 better. 

Lamar Life was in demand and was 63 bid. California-Western States at 89 
bid was 4 points better. Combined Insurance sold ex-dividend 50% stock and 
was strong at 5514 bid. This was an all-time high. National Old Line which 
had dropped from 33 to 28 after Value Line removed it from its recommended 
list met support and closed the week at 2914 bid, Buyers appeared in National 
Reserve Life which appears to be an undervalued situation and it went up 
25 points to 215 bid with none offered. 

United Services Life, following a little sinking spell, took hold again and was 
132 bid, up about 25 for the week or nearly 20%. At that figure, for each share of 
Northeastern Insurance there was almost $30 in market value of United Serv- 
ices Life and there was considerable buying of the former. 

a's 


Montgomery Ward was heavily bought last Thursday and advanced 2 
points on a rumor that at long last it had made a deal to go into the insurance 
business. The rumor linked it with Nationwide Corp. This proved to be un- 
founded, but it seems certain that stockholder pressure will increase for Ward’s 
to take the insurance plunge, especially since insurance is becoming an ever 
more significant part of the Sears, Roebuck operation. 

Midwestern United Life continued to be all-buyers and was 57 bid Friday. 

All-American Life & Casualty became exceptionally animated and reached 
191% bid, up 2% points. This is the post-war company that the late Kern 
brothers promoted, Its success at the hands of President E. E. Ballard has had 
much to do with the flotation of hundreds of new life companies in later 
years. The promoters have cited this with the implication that they have 
something just as promising in store. However they don’t have a Ballard to 
go with it. The salesmen that placed this stock moved on into other situations 
with new faces and new hopes. (By Wednesday of this week, All-American 
L.&C. had gone up to 21% bid. This puts a total valuation on the company of 
about $52 million. Assets at Dec. 31 were $15 million.) 

The new 444% convertible preferred of Transamerica started trading on the 
Big Board. This is the way that Transamerica is financing its acquisition of 
Pacific Finance. It gives the owner a perpetual call on Transamerica common. 
At 125 this is the equivalent of $44 for TA common on a conversion basis. 

tty 

Colorado’s Robertson-type law that was enacted a year ago is affecting the 
investment operations of the domestic companies. This requires 30% of the 
assets to be invested in Colorado securities, In order to get up there companies 
are forced to convert cash into Colorado investments, mainly mortgages, as 
there are no A-rated bonds in the state. Security Life & Accident’s handsome 
new home office project may be prompted at least in part by this consideration. 
These companies are out of the general bond market today. Expansion of sales 
in other states may be embarrassing, as this would magnify the necessity for 
finding proper Colorado investments. The Robertson law of Texas required all 
companies to invest 75% of reserves on Texas policies in Texas securities. Most 
of the big eastern life companies pulled out of the state then, but came back 
many years later. That gave American National of Galveston its great im- 
petus as it inherited the business of Metropolitan Life in Texas. 

United Fire of New York (affiliated with United of Chicago) went ex-stock 
dividend of 3314% and the bid price was 65. Offerings in this are rarely seen. 

An offering of 150,000 shares of Independence Life of Pasadena by Blyth 
& Co. was promptly sold out at 1342. Following this the stock traded at 16 bid. 
This is an interesting situation centering on a medical clinic operation. The 
fact that Blyth was willing to underwrite an issue for such a relatively new 
enterprise caused many to take a second look at it. 

—ll1— 

The Commercial & Financial Chronicle Aug. 10 has a study on Federal 
Insurance. The stock is selling at a premium of 55% over its liquidating value 
and at 35 times investment income, “reflecting the esteem in which the stock 
is held by investors.” Earnings for 1961 are estimated to exceed the 1960 figure 
of $2.59. Federal made a package purchase of electronic stocks last year in- 
cluding Applied Physics, Ampex, Farrington, Hewlett-Packard, Texas In- 
struments and Varian Associates. 

“Federal has achieved its outstanding underwriting record through the main- 
tenance of strict underwriting standards. Management has always stressed 
profitability rather than volume so the Federal has been a highly successful 
underwriter although a relatively small one. The company’s excellent diversi- 
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Dean’‘s Fatal Cardiac 
Ruled Eligible Under 


Colo. Compensation Act 


DENVER—The death of a Denver 
University Law School Dean, W. G. 
Johnston, who suffered a fatal heart 
attack while addressing a legal frater- 
nity in 1958, has been held “an acci- 
dental injury arising out of and 
within the course of employment as 
dean,” by Distrist Judge Donald Bow- 
man. 

Judge Bowman overturned a Colo- 
rado Industrial Commission ruling 
that Dean Johnson’s death did not oc- 
cur while he was performing a service 
for his employer. 

As a result, the dean’s widow -and 
daughter are entitled to maximum 
workmen’s compensation, amounting to 
some $11,000. 

In returning his ruling, Judge Bow- 
man adopted an original finding by an 
Industrial Commission referee Rich- 
ard Moss, who had reported, “Dean 
Johnson . . . did suffer a fatal cardiac 
catastrophe as a direct and proximate 
result of overexertion occurring con- 
tinuously from a period beginning 36 
hours prior to his death and increas- 
ing in tempo and crescendo through 
delivery of his speech in Boulder.” 

At the time of his death, Dean John- 
ston had been making a speech to 
celebrate the installation of a campus 
chapter of Phi Delta Phi legal frater- 
nity. 


Ill. Blue Goose Puddle 


Is Reactivated; Elects 


At a meeting reactivating the Black- 
hawk Puddle of Illinois Pond of Blue 
Goose, J. Stanley Burgoon, Crum & 
Forster, was elected big toad. Other 
officers are Charles B. Frazier, Securi- 
ty of Connecticut, polliwog; John R. 
Smalter, General Adjustment Bur- 
eau, croaker, and James E. Case, II- 
linois Inspection Bureau, bouncer. 

Installation of officers was made by 
Frederick D. Payne, Illinois Inspection 
Bureau, past most loyal gander of the 
Indiana pond. 
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Gen. Re Has Chicago 
Facultative Office 


General Re has opened a regional 
office in Chicago to handle facultative 
lines. Joseph L. Kelley, who has been 
a facultative underwriter at the com- 
pany’s New York headquarters, has 
been named manager of the new of- 
fice at 1507A, Insurance Exchange 
Building, 175 West Jackson Boulevard. 

The north central area served by the 
office includes Illinois, Indiana, Michi- 
gan and Wisconsin. General Re also 
has regional offices at Kansas City and 
Los Angeles. 


Oregon Insurer Acquires 
Lincoln Casualty Business 


In Pacific Northwest 


As of Sept. 1, all private automo- 
bile writings of Lincoln Casualty in 
Washington, Oregon and Alaska will 
be handled through the facilities of 
North-West Ins. Co., Portland, Ore. 
Both companies are members of the 
Lincoln group, and are represented by 
Meridian Inc. of Portland. 

Both will continue to operate in the 
Pacific Northwest. 


St. Joe Valley (Ind.) 


Pond Elects Sweitzer 


At the annual meeting of the St. 
Joe Valley pond of Blue Goose the 
following officers were elected: most 
loyal gander, Robert F. Sweitzer, man- 
ager, Indiana Rating Bureau, Ham- 
mond; supervisor, William W. Bridge, 
special agent, Aetna, South Bend; cus- 
todian, Roger Etter, special agent, 
Fireman’s Fund, South Bend; guardian, 
Edwin J. Wolaver, state agent, Han- 
over, South Bend; keeper, Edmond I. 
Foley Jr., special agent, Buckeye Un- 
ion, South Bend, and wielder, Ken- 
neth A. Sandbeck, special agent, Hart- 
ford Fire, South Bend. 


Farmers Mutual group of Madison 
has promoted Arthur Babler from 
chief accountant to assistant treasurer. 





fication in premium writing and its emphasis on commercial rather than in- 
dividual coverages are important factors in the company’s record, In addition 
the management contract with Chubb & Son provides a great incentive to 
operate on the most profitable basis as the bulk of the annual fee received by 
the managers is its 10% share of underwriting profits. The over-all company 
expense ratio of 35% in 1960 is impressive and reflects the cost-consciousness 
of the company’s entire operations.” 


red 


Hallmark Insurance of Madison has filed an SEC registration statement cov- 
ering 225,000 shares at $3 with Braun, Monroe & Co. and Harley, Haydon & 
Co. named to handle the sales. Hallmark was organized in February with P. 
Kendall Bruce as President and Lester C. Six executive vice-president. 

Pikes Peak National Life has filed a statement covering 150,000 shares at $2. 
There is no underwriter, 

Fiduciary Mutual Investment Co. bought 5,000 shares of Transamerica. Wall 
Street Investing Corp. bought 3,000 Glens Falls. Eaton & Howard Balanced 
Fund at June 30 had reduced its holdings of Fireman’s Fund by 4,000 shares 
to 16,000, it had cut back on Continental Casualty 4,550 shares to 37,500 and 
on Maryland Casualty 3,000 shares to 18,000. Eaton & Howard Stock Fund had 
reduced its Fireman’s Fund from 32,000 to 28,000. Istel Fund Inc., made a new 
investment in 2,500 shares of American Reinsurance. Madison Fund Inc. elimi- 
nated its 5,000 shares of Aetna Life, Pine Street Fund Inc. reduced its holdings 
of Hartford Fire from 4,800 to 3,000 shares and increased its Northern In- 
surance from 4,000 to 6,000 shares. 

Crum & Forster and Life Insurance Company of Virginia last week joined 
the issues that are selling for $100 per share and more. LVA was up 6 points. 

Informal reports indicate that July was a splendid month for the fire-casualty 
companies and helped materially to improve the year-to-date record. 

American General was 114 better, Beneficial Standard Life up 1, Common- 
wealth Life plus 31%, Eastern Life up 4%, Government Employees plus 8, 
National Fire up 4, Quaker City Life plus 642, Southland Life up 3. 

Conn. General, counter to the trend, was down 6. 

President John Wilkins reporting at midyear to stockholders on Citizens Na- 
tional Life of Indiana said he gets inquiries on why stock in this company is 
not selling higher. One reason, he said, is “we are not attempting to float new 
stock issues and are not compelled to keep a propped up market.” Also he 
cautions stockholders about trading this stock for something else, “Some of 
the transfers coming in are trade-outs.” 
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Losses, Lower Rates, Competition Multiply Losses In Business 


(CONTINUED FROM PAGE 2) 
which prevailed in 1957 for the reasons 
heretofore mentioned, and for the im- 
portant added reason that the stock 
market bulge has enabled many com- 
panies to maintain their surplus posi- 
tion despite heavy drains from under- 
writing. Should this condition change, 
the observation that the companies are 
less prepared for catastrophe than in 
times past would certainly hold true. 

The business seems to be moving 
toward a war of giants who look only 
at one another and not at the compa- 
nies of lesser size. For our part we 
think the life insurance companies will 
at the moment of their choice become 
a great competitive factor in fire and 
casualty. Perhaps the restraining fea- 
ture will be that the life companies 
are not as proportionately heavily cap- 
italized as the fire-casualty companies, 
and they may not choose to enter the 
field during an unprofitable period. 
However, everyone recognizes. that 
these companies are ideally set up for 
personal lines selling even though 
they would have to adjust underwrit- 
ing principles from the strictly hard- 
sell viewpoint. 

We feel that the basic struggle is 
for quality business, as it has always 
been. We shall, therefore, continue 
to place heavy emphasis on our under- 
writing standards and upon the pro- 


duction of business which will fall 
within our standards. At the same time 
we realize that there are certain limits 
to savings that can be made in the ex- 
pense ratio. We shall, therefore, bring 
the loss element of the premium dollar 
under closer and closer scrutiny for 
this is the element from which more 
than three-fifths of the premium dollar 
is spent. 

Inflation In Claims 

We do not expect the next couple of 
years to be easy ones for there is ev- 
idence of certain inflationary bias in 
the cost of claims, and the rate relief 
necessary to counteract this will be 
slow in coming. 

We do believe that some of the major 
shifts in the market place have gone 
through their more spectacular phases, 
but the problem of the individual com- 
pany will be to keep pace and to get 
back to the fundamental task of pub- 
lic service. We think there will be a 
reward for those who keep an eye on 
the fundamentals. 


One executive views the situation 
this way: Despite all the cross cur- 
rents in the business today certain fac- 
tor seem to stand out. The first one 
is that to do a countrywide business it 
will be necessary to have a sizable 
volume—a minimum of $100 million— 
and believe that the die is now cast 





OL&Te¢ M&Ce PRODUCTS 


LIABILITY 
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LIABILITY 


Our underwriters are good listeners, with broad 


shoulders. . 


. and they’re equipped with the answers 


to your problem risks—particularly general liabil- 
ity, such as OL&T, M&C, and Products Liability. 


Here’s why: 


e A sound, realistic domestic market for 
general liability insurance; 

e Binding authority for most forms of 
insurance issued by Lloyd’s of London 
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All Multiple Line 
Tri-State Insurance Company 
Farmers and Merchants Insurance Company 
Midwestern Insurance Company 
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that a countrywide operation will 
have to include all types of business, 
including life. This will not, however, 
lead to elimination of all small com- 
panies but will in all probability re- 
sult in strengthening many strategic- 
ally located companies operating in 
local areas. It may be that the coun- 
try-wide giants may have considerable 
trouble competing with these local 
companies except on country-wide 
risks. 

Present conditions in the insurance 
business in many respects only repeat 
critical periods of the past brought 
about to a great extent by the very 
growth of the industry itself and the 
growth of the general economy of the 
country. The present situation has 
greater complexity because it is oc- 
curring during a period of the greatest 
social revolution this country and the 
world has ever seen. It will require 
greater efforts to meet and work out 
the problems of the day and strong 
management is going to be a must to 
provide much of the required answer. 
For the most part country club man- 
agement will be out. 

Keeping the company in a more fa- 
vorable position than the average is a 
point that increases in importance as 
the industry continues to place the 
emphasis on lower rates and greater 
selectivity. By continually refiling and 
reducing the rates on the better classi- 
fications of business without at the 
same time increasing the rates on the 
poorer classifications we have upset 
the entire rating system as far as any 
averages are concerned. Years ago 
companies like ours could write all 
types of business with confidence that 
on the average the rates would sustain 
the business and we would come out 
with a small profit. 


Averages Are Out 


We can no longer do this. We have 
to meet the competition so as not to 
lose all our choice business, but then 
we have to tighten up on our poorer 
classifications to try to maintain a 
profitable operation. Averages are out. 

The answer is men properly selected 
and hand tailored to meet the com- 
petition standing on both feet and us- 
ing their own good judgment as the 
occasion demands. 


I have been in the business since 
1929. There is no doubt that we are in 
a marketing revolution, and that only 
the company having control over its 
expenses will survive. As an example, 
to be more specific, and without be- 
ing critical of the management, let’s 
look at a leading midwest agency mu- 
tual. Its average expense ratio over 
the last five years is over 36. Its com- 
bined loss and expense ratio last year 
was almost 110 and its underwriting 
loss almost $4 million. 

Our company has a five year expense 
ratio of slightly more than 30 and a 
1960 expense ratio of less than 27. The 
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combined loss and expense ratio for 
1960 of less than 99 resulted in an 
underwriting profit of $300,000. We 
had three bad years, and our five year 
combined loss and expense ratio was 
102. However, had we not consider- 
ably reduced our expenses from 34.1 
in 1956 to 26.5 in 1960, we would still 
be in a bad competitive position. 


A Real Squeeze 


When I look at the results of our 
chief competitor, with a five year ex- 
pense ratio of 18.5, and a 1960 expense 
ratio of 20, I am convinced that we 
must continue to shave expenses. Fur- 
thermore, if the life companies get into 
the fire and casualty business, conven- 
tional agency companies will be in a 
real squeeze. 

I am convinced the public is best 
served by a local agent who knows 
local conditions and the needs of the 
local people. A _ conscientious local 
agent can keep his company out of 
trouble and can save many dollars in 
the settlement of property damage and 
first party losses. The public wants to 
deal with someone they know—one in 
whom they have confidence and the 
utmost respect. The agency system is 
here to stay. 

Economic survival, however, will de- 
pend on the agents’ acceptance of 
high speed automation equipment to 
handle as much of the paper work as 
possible. An agent to increase his in- 
come must devote more time to selling. 
In the personal lines field an agent 
can sell life, health, fire and casualty 
insurance to each of his customers. 
The more protection he sells to each 
one, the less expense there will be for 
agency calls on each line of insur- 
ance. I am convinced, too, that more 
of the average man’s earnings should 
go into insurance. This is particularly 
true in life and health insurance. 


Our philosophy boils down to the 
fact that with rates for many classes 
being determined more by competit- 
tion and less by statistics it certainly 
is time for high standards of selection. 
We realize that this make it more 
difficult for our agents and gives our 
underwriters and special agents a 
more difficult task. However, we can 
see no alternative and, while we are 
participating in this competitive drive, 
at the same time we are constantly 
raising our sights as far as selectivity 
is concerned. 


Liberty Mutual Writing 


Stipulated Amount Fire 


The New York department has ap- 
proved a filing by Liberty Mutual to 
write fire policies covering apart- 
ment houses, churches, mercantile 
buildings, and office and bank build- 
ings with a stipulated amount clause. 
This is in lieu of a coinsurance clause 
and the amount is based on an ap- 
praisal. 


Juillerat Joins NFPA 


National Fire Protection Assn. has 
named Ernest E. Juillerat Jr. assistant 
editor in the fire record department. 
For the past 13 years he has done cre- 
ative and technical writing for Union 
Carbide Chemical Co. in Charleston, 
W. Va. 


]. H. Lea Names Miller 

William R. Miller has been named 
an account executive of J. H. Lea & 
Co., reinsurance specialists at Chicago. 
Mr. Miller was formerly with Balis & 
Co., Philadelphia, for two years as a 
reinsurance underwriter. Prior to that 
he was with Equitable Society in 
Chicago for five years. 
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Warning Is Given 
On ‘Tailgating’ As 
Cause Of Accidents 


If you “tailgate” on the new super- 
highways, you have death or destruc- 
tion riding on your front bumper and 
it’s only three-fourths of a second 
away, Illinois Information Service 
warns in a pre-Labor Day attempt to 
alert the driving public to go on the 
defensive against the No. 1 peril of 
high-speed and expressway driving— 
following too closely. 

The alert was sounded by IIIS as 
spokesman for the 19 principal Illin- 
ois casualty companies which are 
growing increasingly alarmed by the 
growth of “rear ending” as the prime 
cause of deaths, injuries, damages and 
claims. 

The pre-Labor Day alert echoed 
similar warnings from local, state, 
and national safety organizations. All 
experts on accident prevention are 
pointing out that a whole generation 
of auto drivers, conditioned to defend 
against risks from right or left and 
from directly ahead still seems un- 
aware that under new, expressway 
conditions, rear-end accidents have 
become number one in traffic crash 
causes, and thus of claims. 

“While design of tollways, express- 
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ways, and limited access highways re- 
duce certain types of accidents, rear- 
end accident ratios are increasing 
alarmingly to the point that they are 
now the paramount peril in such 
driving,” the information _ service 
pointed out. “The reaction time of an 
alert motorist is about three-fourths 
of a second. At 60 miles an hour on 
an expressway, this means your car 
covers 66 feet, or almost four car 
lengths, before you can even hit the 
brake pedal. Unless you give yourself 
one car length’s distance for every 
10 miles per hour of speed, you’ll have 
death and destruction riding on your 
front bumper.” 

IIIS pointed to the 1960 Illinois toll- 
ways accidents figures published at 
the end of July by the National Safety 
Council. These statistics showed that 
rear-end collisions were by far the 
largest cause of two-car accidents on 
the tollways, accounting for 24.6 of all 
tollway crashes last year. 

“These figures are being mirrored 
in bodily injury claims being paid by 
the casualty companies which provide 
automobile insurance,” IIIS said. “One 
major company with headquarters in 
this state, making a national spot 
checking of 7,000 claim files found 
that 32% of all claims on which it 
made payment were the results of 
its insured rear-ending the car ahead. 
The figures of this company for the 
state of Illinois showed that 38.6% of 
all bodily injury claims grew out of 
rear-end accidents. 


Ss. C. Disapproves Auto 
Package Policy, Safe 


Driver Plan, Rate Increase 


Commissioner William F. Austin of 
South Carolina has disapproved the 
filing by National Bureau and Nation- 
al Automobile Underwriters Assn. of 
a liability increase for private passen- 
ger cars of 9.8%, the special auto 
package policy, and the safe driver 
plan. He indicated that his chief ob- 
jection was to the package policy 
which, he said, was inconsistent with 
state statutes and case law governing 
the liability of operators of the in- 
sured vehicle other than insured. 

Because of this, ke said, he was not 
going into the merits of the rate in- 
crease and the safe driver plan. How- 
ever, he did approve a 21.8% increase 
in liability for commercial cars and 

% for broad garage cover. 


Donnelly Elected President 


Ohio Assn. of Casualty & Surety 
Representatives has elected the fol- 
lowing officers: John Donnelly, Amer- 
ica Fore, president; Norman D. Ayles- 
worth, U.S.F.& G., secretary-treasur- 
er; Robert Sewell, Royal-Globe, Ist 
vice-president, and Harry Moreland, 
Maryland Casualty, 2nd vice-presid- 
dent. 


Spottke Urges Study Of U.S. Life 
DENVER—Speaking at the annual 
convention of Pilot Club International, 
a service organization dedicated to 
community development, A. E. Spott- 
ke, vice-president Allstate, urged a 
study of the U.S. economic system by 
the rest of the world. The economic 
success of a democratic society is not 
the result of a power clique’s blueprint 
for a five year plan, he said. He 
pointed out that the strength of the 
U.S. system lies in its atmosphere of 
freedom and opportunity for each in- 
dividual. “Nothing will better con- 
vince others of the attractiveness and 
the rewarding nature of our system of 
society than the constant demonstra- 
tion of good results here,” he declared. 


Texas Has HO-Like 
Policy For Farm 
And Ranch Property 


AUSTIN—Approval of a_ standard 
package policy for farm and ranch 
property in Texas, similar in many 
respects to the familiar homeowners, 
was announced last week by the Texas 
Board after several years of study in 
cooperation with the industry. The 
new policy will become effective Oct. 1 
and the board has announced that 
rules, rates and forms to be used with 
it will be released shortly. 

The FRO policy, as it is called, has 
two sections. Number one covers the 
dwelling, unscheduled household goods 
and personal effects, scheduled per- 
sonal property and scheduled farm 
and ranch property, as provided by 
endorsements. Number two covers 
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personal liability and physical damage 
to property of others, each on an occur- 
rence basis, and personal medical pay- 
ments. 

Three forms are to be provided, as 
follows: A—limited, B—broad, and 
C—all risk. Details of these forms, 
along with rates and endorsements, 
are not yet available, but it is pointed 
out that there will be fewer rate 
groups than for homeowners since 
farm and ranch rates all have the 
same key rate charge. 

One of the major differences from 
homeowners is the distinction made 
between household goods and person- 
al effects on the one hand and farm and 
ranch property, such as grain, machin- 
ery and implements, on the other. It 
also is pointed out that farmers com- 
prehensive personal liability with 
medical payments is included in the 
basic premium of the three forms. 
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SNAP COURSE? 


It depends. For example, in our training course, the new agent studies in- 
surance from its basic concepts to its fine print. First, there are 6 to 12 
months of private instruction during which his manager provides personal 
tutoring in both theory and field practice. Then, there are weeks of full- 
time classroom instruction by the agent's regional office. There are hun- 
dreds of hours of homework. And written tests--58 in all--covering auto, 
life, and fire insurance. It all takes about 24 years, a healthy supply of 
energy, and a good deal of black coffee. Yet this is just the beginning. Many 
State Farm agents go on through C.P.C.U., L.U.T.C., and C.L.U. programs. 
Snap course? No. But any State Farm agent will admit he's glad that 
it wasn't. Because it's helped make him Mr. Auto Insurance for 19 


years straight, with a new world record of 6,000,000 policyholders. 
STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY and companion companies State Farm Life Insurance Company and State Farm Fire and Casualty Company » Home Offices: Bloomington, Illinois 
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